STAR and STAR+PLUS Providers Must Ensure OPL
Information Is Current

Information posted January 31, 2012

Medicaid providers who have contracted with STAR and STAR+PLUS Medicaid
managed care organizations (MCOs) or children’s Medicaid dental services
organizations for the Medicaid managed care expansion effective March 1, 2012, must
have their current provider information on the Online Provider Lookup (OPL) portion of
this website. The information on the OPL must match the information that was provided
to the MCOs when the provider was completing the contracting and credentialing
process for inclusion in the MCO provider network. Providers must have a Texas
Provider Identifier (TPI) number for each location that will be listed in the MCO provider
directories.

Providers can update their information by logging into their provider account on this
website.
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