Long-Term Care Provider Letter No. 20-11: Guidance on
COVID-19 Response in Nursing Facilities
Information posted March 23, 2020

HHSC Long-term Care Regulatory has published Provider Letter 20-11 Guidance on COVID-19
Response in Nursing Facilities (NF). HHSC issues this guidance to NF providers to reduce the risk

of spreading the virus to residents. Providers should follow the guidance in this letter or adhere

to Center for Disease Control guidance/requirements, whichever is more stringent.
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