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Introduction

The Texas Medicaid & Healthcare Partnership (TMHP) website at www.tmhp.com is a valuable resource that stores
banner messages, bulletins, manuals, and other reference materials. MCOs enrolled in Medicaid Managed Care
Programs can access the following features on TMHP.com: Power Search, Letter Search. Each MCO can create
their own administrative account. These administrative accounts for each MCO will have the responsibility of
administering access to additional users, the addition of new users to the site and user permissions. The secure
pages that the MCOs will access contain Protected Health Information (PHI) linked to their MCO plan code.

Background

Children and young adults with disabilities currently receive Medicaid services through the STAR+PLUS managed
care program or traditional Fee-for-Service (FFS) Medicaid. Senate Bill 7, 83rd Texas Legislature, Regular Session,
2013, directed HHSC to establish a mandatory, capitated STAR Kids managed care program tailored to provide
Medicaid benefits to individuals with disabilities under the age of twenty-one (21). The intent of the STAR Kids
program is to improve coordination of care, access to care, health outcomes, and quality of care, with an
operational effective date of November 1, 2016.

All MCOs participating in STAR Kids will provide a standardized care needs assessment that is comprehensive,
holistic, consumer-directed, evidence-based, and takes into consideration social and medical issues, for purposes
of prioritizing the recipient's needs that threaten independent living. All questions included in the STAR Kids SAI
are being developed by HHSC in partnership with Texas A&M University.
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Upon implementation of Phase 0 and 1 of this project, The TMHP Portal will provide STAR Kids and STAR Health
MCOs the capability to view SK-SAl form data and communicate status changes; Medicaid eligibility; MN
approval/denial and RUG levels.

MCO Administrator Responsibilities

MCOs utilizing the secure functions of the TMHP website to access PHI are initially required to assign at least one
MCO administrator to manage all of their user accounts and permissions associated with their Contract number.
An administrator is defined as an individual or management-level employee assigned by an MCO. Each MCO
administrator has the responsibility of controlling access to PHI. Other responsibilities include:

e  Control user activity by assigning right permissions to individual users.
e Assign or remove users as administrators when necessary
e (Create or delete regular users

General User Responsibilities
Every user has the following responsibilities:

e Informing the administrator when access is required
e Informing the administrator when access is no longer required
e Maintaining the privacy and security of all health care information

Functionality Available to MCO Standard Users
All usernames have a My Account page that can be found by clicking the My Account link in the top menu bar of
any page.

TMHP.com Home Page Menu Bar: My Account

The My Account page indicates what each username can access and what functions can be performed to manage
the account. MCO administrators have additional options to choose from that standard users will not see.

My Account page for Administrator
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User Account Creation

MCO Admin Account Creation
If you are new STAR Kids MCO trying to get access to LTC Online Portal for first time, then please follow the step by
Step instructions below, else SKIP to Page 12 (Link an existing user and assign permissions) .

1. Login to www.Tmhp.com and Click on the ‘Providers ‘Text highlighted above in red

B s e ra
REE1 A STATE MEDICAID CONTRACTOR

clients providers

Englinh = Espanal

Monday, January 12, 2015

MM Home
Welcome to Texas Medicaid & Healthcare Partnership

What TMHP?

Priv FHTPAA

Weaelcome o the Texas Medicaid & Healthcare

(T RAHETY TIHI® in & group of
contractors under the leadership of Acoenture,
Arl:nntuln administers Tnxnn Madicald and other state
of the Texas Health and

Reporung Fraud

e Human Services c'nmmlulnn
Provider Looku

M[ DICAID
LT ICARE PARTNERSIIP
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provider?
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2. Click on the ‘Long Term Care ‘ Tab and ‘I Would like to’ highlighted in red
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3. Click on the ‘Activate my account’ hyperlink

All Sites - [ 2] advanced Szarch Lenin

TRAFP A S TATE MIIICAL COMNTRACTOR

= Log In to LTC Online Partal
1 would like to... =

Long Term Care | -

csHcN | Family Planning | Long Term Care |  Fo7 MTF | FHealth TT | Texas WiHP Monday, January 12, 2018

Long Term. Care Home. TexMedConnect
B — e — I would like to... AT RO WIEE
Set started wi
Program Information/FAQ Click the links below to perform tasks and access provider applications Proiviybsbicirty i
Aling. Click
DADS Information Latsrs Unsecured Provider Tasks #
Refarance Material The fellowing tasks can be performed without logging to a provider account: A
-
- énglaigr %l_.a_wor%sgop or webinar i rel
Ercie B RO San o = Get user name and password e-mailed MDS 3.0is he

= Check vendor fasting status
Clicke 4 and

Provider Education

Socure Provider Tasks
Healpful Links

Are you new to the
LTC Online Portal?

The following tasks require logging in 1o a provider account

Need Help?

i Desk is here to = Access TexMedConnect for claims filing. status, and appeals, verifying client eligibility. and
) viewing Remittance and Status (R&S) Reports 2 =
1-800-626-4117 o Long Term Carg Click here

to learn
For any g please the LTC Help Desk at 1-800-626-4117 %2, Monday the basics.

through Friday. 7:00 a m. - 7-00 p m._ Central Time

DU IR PRl S Posr e o DRl A PR Y St

4. The Account Activation Page is launched.

Home = TMHP.com -: My Account-
TMHP

IR —————

2 Qp.com Welcome to the Account Activation partion of TMHP.com.

* Al Acdivelion
The following instructions will help providers choose the correct option for creating TMHP User Accounts and activating Texac Medicaid or Children with Spedal Health Care Neads Services Program

(CSHCN) Provider/Vender Accounts enline.
+ If you do not have a TMIIP User Account, chaose one of the following options:

= T ueale o TMHP User Account and begin the enrolliment process W be 4 new provider in Texas Medicsid or the CSHCN Services Progiam, dick New Ussingine and Enrll.
* 10 Create @ |MHE User Account and activate an existing |exas Medicaid or CSHUN Services Program providerfvendor account for online use, dick{liew Usemame and Acivate ExIsing Frovide

+ If you do have 3 TMHP User Account, choose one of the fallowing aptions:
= To make changes to an existing enroliment application for Texas Medicaid or the CSHCN Services Program, dick Open Existing Enroliment.
= To activate an existing Texas Medicaid or CSHCN Services Program Provider/Vendor account under your existing TMHP User Account, click Existing Usemame and Activate Exisfing Provider.
1f you are not a Texas Medicaid Pravider/Vendor ar yon wonld like to return to the previons page, click here: Befumn to TMHP com

If you have difficulty with the account activation process, contact the TMHP EDI Helpdesk at 1-888-863-3638 % batween the business hours of 7:00 am to 7:00 pm (CST).
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5. Click Hyperlink ‘New Username and Activate Existing Provider’

MSME | IMPILEOM | MY ACCOUNT

What happens when T activate a Provider/Vendor Account?
= Account Activation
1. A TMHP User Account is created
2. A Texas Medicaid or CSHCN Services Program Provider/Vendor Account is activated for online use
3. The TMHP User Account Is given administrative rights to the Provider/vendar Account

What i= a TMHP User Account?
A TMHF User Account includes a username and password which are required te log into TMHP Applications. A User Account can be linked te one or more Frovider/vendeor Accounts.

What do administrative rights allow a User to do?
When a TMHP User Account is given administrative rights to a Texas Medicaid or CSHCN Services Program Provider/Vendor Account, the User is allowed to control account activity and acoess

[ data p g toap Provider, Facllity or Vendor. £

Within the secure portion of TMHP.com, Providerfvendor administrators have the ability to:

* Submit Claims

» Appeal Claims

* Inquire about clalm status
» Varify elient eligibility

» View R&S Reports

* View FLUM Fanel Reports

. on regque

Submit prior authon

= This feature is currently unavailable to CSHEN providers, but it is coming soon.

You can administer a Provider Account three to five days after receiving the TMHP enrollment confirmation latter,

Click the following ik tef Create o Provider/ Vendor Administrator ccount | Validation wil be requied to activabe an Account.

How to Validate a Provider/Vendor Account

s must be answered during the activation. Based on the Account Type being activated (i.e. Acute Care, Long

To vali
Term

that only the correct User has access to a Provider/Vendor Account, security quest
Vendor ), one or more of the following picces of information will necd to be supgpli

National Provider Identifler (NPT}
Contract Number
Vendor Number

.
* vendor Password

Along with the Identification Information above, one or more of the following pleces of information will alse need to be supplied: -

6. Click Hyperlink ‘Create a Provider / Vendor Administrator Account’

Home = TMHP.com = My AccounE

TMHP

2 Dmune Use the following guidelines to determine your selection from the Provider Type menu below:

" Account Activatice q .
e # Option 1: If you are a provider enrolled by TMHP, choose Acute Cara.

+ Option 2: If you are a provider enrolled by DADS and would like to view R&S reports and submit 30715 and 3074s, choose Long Term Care.
+ Option 3: If you want to submit 3618s, 36195, MDS, MD5 Quarterly, MN/LOC, 8578s, Individual Movements, PASRR Level 1 Screenings, or PASRR Evaluations, choose NF/Waiver Programs.
» Oplion 4 If you are allempling Lo become o Texas Medicaid or CSHCN Servives Program provider and currently dv nol have a TPT/NPL, chovse Provider EnrollmenL.

Provider Type: ~Selec— -

7. Select ‘Provider Type’ as ‘NF/Waiver Programs’

Hewnm =: TMHB.com := My Account

13

TMhP
1.
2 S rmne Use the following guidelines to determine your selection from the Provider Type menu below:

fesmunt Asvatan » Option 1: If you are a provider enrolled by TMHP, choose Acute Care.
* Option 2: If you are a provider enrclled by DADS and would like to view R&S reports and submit 3071s and 3074s, choose Long Term Care.
* Option 3: If you want to submit 3618s, 3619s, MDS, MUS Quarterly, MN/LOL, 85785, Individual Movements, PASRR Level 1 Screenings, or PASRR Evaluations, choose NF/Waiver Programs.
w» Oplion 4: 11 you are attempting o becomee a Texas Me s CSHCN Services Program provider and currently do not have a TRL/NP, choose Provider Enrollment.

Provider Type: W/ waiver Frograms [=]

Frovide alf of the following Information.

Provider Number! Fermas: 1245070 Mars Jofo
* Formary kngwn a8 Coneact Numbar.
4741 Mows fnfy
* Vendar Numbar:
Vendar Patmuond: Mgre Jrfy
" Formardy ennen a8 Micrnl €5 patated.

8. Enter the below information in the respective fields
a) Provider Number
b) Vendor Number
c) Vendor Password
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M

& SETHHPcam

* Arcount Acthation

Mama | THlEcom My Acount

a o rrmine your sehection from the Provider Type menu below:

vou are a provider enrolled by TM!IP, choose Acute Care.

ider enrolled by DADS and would like to view RES reports and submit 30715 and 30745, choose Long Term Cane.
you want to submit 3618s, 16195, tll')ﬁ, M5 Quarterly, MN/LOC, 8578s, £, PASRR Lovel 1 or PASRR choose NF /Walk g .
1f you are attempting to become a Texas Medicaid or CSHCN Services Program provider and curuntl\f do not have a TP/ HP[r choose Provider Cnroliment.

Provider Type: NFWaer Brograna [¥]

Provide aif of the following information.

Brsatar Numibar 1026873 Farman) 11343678% Mary Iy
" Parmarty knowm an Cormrac: Memier
T Forman: BLZMISTAL Mara Toka
& Vametor Nurer
aber Pasziswnts Ty (15
" Barmarty kscwn s MCHECS pasrword

9. Click ‘Next’ Hyperlink.

v

M

Mama | THlEcom My Acount

& SETHHPcam

* Arcount Acthation

Linar Nama vy B3 harama s s a7 wpacisl sharaTees)

Mt e & i¥arst Vet viver EO Sulerimer 10

min
- First bama:
3 [ spial Enaraemany)
Fpr—
FERe ey wrrvcacres
* Busirwas taleshars
Eraily nggmaieem i by MM nd bkl pccoota. B order to ok rour Rscynt Actates conhrmibton emil, nhih st o Ve
T aurgpta caemg 0 - v 2 ol wd il v iy el i e | b dnty
* T amaur dabeary drwcty to o isbes planse sdd
enaTaBUTINGCIm B3 vouT AS4rEDE e teday
aBemetcom Ao amad addrem. Bo scx oz and e,
& Ceafirm Crmall) R
Prrr— 8 1 characrarsing maces or roacial Shacacars)

# P Baamannd|

® Confir Pawrsord:

10. Enter all the required details in respective fields.

a)
b)

v

TMIEP

Check the checkbox ‘I agree to these terms’
Click Hyperlink ‘Create Provider Administrator’

Fome - TMB.com (| My hecount

P

&

w B rrenmcom

o Aresunk Astrvation

admin, the account has been successfully activated.
write down Uhe Uker Mame and Password and put it in a safe place.
Tha Lsser Hame and Pacsword have boen sent to the amall address that was spacifind in the requase. The amail should arrive in the inbox shortly.

Far further assistance with the account activation process or the User Name and Password was not recelved within 34 hours, contact the THMHE EDI Helpdesk at 1-8#6-863-3638 (3 batwsan tha
business hours of 7:00 a.m. to 7:00 p.m. Central Standard Time{CST).

Beturn to hema page
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Link NPI/Provider Number to Admin Account

The current administrator can associate the provider contract number from the My Account page .

1. Click Login Button and Login as admin user and go to “My Account’ Hyperlink

3 Home = THHE.com = My Acten
TALHE
= SXTMHD com Welcome to My Account, This section allows a user to perform various maintenance activities for their TMHP account,
* My Accaunt Click the appropriate link for access to the malntenance options.

LTC Online Portal
Submit Form
nquires sbout o form st

Manage Provider Accounts,
administer 3 Provider Identifier
Bascoma: a lendl! Administrator for a Pm\ﬂder Tdentifier (authorization required).
ruster 21 ol 1r; 0
Open the provider enrcliment application
Muodify Penmissions
Add remove permissions and/or unlink users for a Provider Identifier that you administer.
Create 3 new user
Croate a new wser for existing Provider Tdentifies.
[ | Link an oxisting s
Link an existing user to a Provider Identifier that you administer.
Yoo Maedicaid EHR Incentive: Progeam
Register, attest, appeal and/or chedk your status
Enrell to recelve Clectronic Remittance Advice (ERAY
Enroll to recelve Eletronlc Remittance Advice 835 file. Form must be completed peinted, and faxed
as Instructed. Note: Ta modify or cancnd oxisting ERA Enrollment solact link:
swvees. triahp. comyProvider_Forms/EDT TMHP-ERS-Agraerment. judl

Account Settings

My Profily

Modify your profile information.

Change Password

Change your aceount password, T is recommended that you do §

5 every 30 days.

lelp

THMHP.com Security Enhancement Training Guide: Etfective May 26, 2005, THHP implemented security
fmures on 'I'HHP com. A tmininn uulde has heen uwelnped by me o :sdst nw\.-lden durinq the | Inldal seullinf

-

2. Click hyperlink ‘Administer a Provider Identifier’

Home = TMHP.com & My Actount

= S TMHE com Become an Administrator for another Provider 1dentifier Number

= My Account

An administrator is defined as an indivi lavel y. Billing services and clearinghouses are required to obtain access to protected health information
through the appropriate administrator ufwdl Pruvldcr |dl.|'|llrl:( nurmber they are :nmmm:d mlll llr pﬂmdc ::uvm::

Only can be an far a particular Provider Tdentifier number. Additonally, the user must accepe the Terms and Conditions and valldate thelr Provider Tdentifier number(s).

once the Provider Tdentifier number is validared, the newly conflqured account adminkstrator will be able to assign permissions to users that are assoclated with their Provider Tdentifier number. An email
notification is sent to each assodiated user informing them of the new administrator and their new access settings.

Use the i idelines to ine your selection trom the Provider Type menu below:
# Option 1: If you are a provider enrolled by TMHP, choose Acute Care.
* Option 2: If you are a provider enrolled by DADS and would like to view R&S reports and suhmn: 30715 and 3074s, choose Long Term Care.
» Option 3; I you want to submil 36185, 36195, MDS, MDS Quarterly, MN/LOC, 8578s, Indi PASRR Level 1 or PASRR Evaluations, choose NF/Waiver Programs.
# Option 4: 1f you are attempting to become a Texas Medicald or CSHCN Services Program provider and currently do not have a TPT/NPT, (hnr.we Provider Enrollment.

Provider Type: --Sebect— =]

2. Select ‘Provider Type’ as ‘NF/Waiver Programs’

Viarms || THMS.cam o My Accounk

L D
< Exvrnn Bocame an Administrator for anathor Provider Identitier Mumbor
e An adrinistraton is defined a3 an Indiddus providervaidor or @ fur & iliny. Billing services and deatinghouses are requlied to dliain sccess to protected heallh information
throsngh the appropriate administrator of sach Providar Tdentifier number they are contracted with (o provide servicer.
onty can be an for a particular Provider Identifier number. Additionally, the user must accept the Terms and Conditions and validate their Provider Identifler number(s}.
Gncehe Provider identirer nurber Is valdarad. the awwiy confiourad account administcasor will be sble 1o ae n-lun parmissions 1o utars that are associated with tir Pravider Identifier number. An amail
I8 sank ta aach Ehern of the new administrator and their
(e} vour from the Provider Type menu below:
You are a provider enrolied by THHP, choose Acate Ca
Vous ara  provider anreiled by DABE and weuld ke 15 view R&S vt and cubmit 30715 and 2074z, chooso Lang Term Cara.

Vou want to subinit 3618%, 30159, MDS, MDS Quarterty. MN/LOC, 8578, Individual Movements, PASRR Lewel 1 Sc
WO are attempiing 1o become o Texas Medicabd or CRHON Services Program provider and currently 3o not have a 1

r PASRR Evaluations, choose NF/Walver Programs.
pone Provider Enroliment.

Brovies Type: | ke Brgeams 5]

Brenide all of tha fallawing infarmatian

° Furmarty inn s Castrt Hurmber.

= vandar number

Vandor Ressord Marniens
" Fremmaety bgem wn e EOE pasncsrd.

(i)
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3. Enter the below information in the respective fields
a) Provider Number
b) Vendor Number
c) Vendor Password

< s

TMHF
e ——

= A TMHP.com Became an Administrator for anather Provider Identifier Number
* My Acsount

An administrator is defined a5 an individual provi leved for 2 ility. Billing services and clearinghouses are required to obtain access to protected health information
through the appropriate administrator of cach Provider Taensfior number they are contracted with to provide services.

only £an ba an for a particular Provider Idantifiar numbar, Additionally, the usar must accapt tha Tarms and Conditions and validate their Provider Idantifiar numbar(s).

Once the Wu\udei Identifier nurmber i |= vaidded rhe newly chI'luured account administrator will be able to assign permissions to users that are associated with their Frovider [dentifier number. an email
to each g them of the new administrator and thelr new access settings.

Use the to vour from the Provider Type menu below:

= Option 1: If you are a provider enrolled by TMHF, choose Acute Care.

= Option 2: If you are a provider enrolled by DADS and would like to view RES reports and submit 307 1s and 3074s, choose Long Term Care.

= Option 3: If you want to submit 3618=, 36195, MDS, MDS Quarterly, MN/LOC, 85785, Individual Movements, PASRR Level 1 Screenings, or PASRR Evaluations, choose NF/Walver Programs.
* Option 4: If you are attempting to become a Texas Medicaid or CSHON Services Program provider and currently do not have a TPI/NPL, choose Provider Enrollment.

Brovides Type: | ne/ e srgrams [7]
Provide ail of the following Infermation.

Brovider Humbar: corcanazr Forman: 12343676 Hors 1ok
® Fumrrasrty rmts ettt Mesdons

Trmred ) ok
7 Pty bkt et S bt
4. Click ‘Next’ Hyperlink
r peorme - TMMILCEm o My Account

The provider security information has been verified, Please validate your account information,

[reep_— sdminz 620 caracimrning waces o spacisl characars)
© st B & Affacuer thas pour £0 Submimar B

e R

» First Maman

& Last Mama,

FIEETIETIT e e e e
o Buneas teaphone

C
- " Feare
Bhat b bbb At L

agpmaduen

fr=er e Roryme ams addeese. O oun e and s
& Confrm Emad o

GEMERAL TERMS AND CONDITIONS

5. Enter all required details in respective fields
a) Check the checkbox ‘Il agree to these terms’
b) Click Hyperlink ‘Link Provider Number’

' Homa | THMS.com My Accoant
LRI

Wavigation !

= By rmnecam Tha i 3 for was

* My Aceount

6. The Provider NPl is linked successfully.
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Create a User

The administrator can create new users or link existing users from the My Account page. The administrator can
choose the Vendor/Contract Number for which they want to grant access.

1. Login as admin user and go to “My Account’ Hyperlink

' Hotwe 5 THRF.com : My Acces
M
& S THHP.com Welcome: to My Account. This section allows 3 user to perform variows maintenance activities for their THHP account.
e pa— Click the appropriate link for access to the maintenance options,

L1C Online Portal
Submit Ferm
[guire: sabout o fosm status

Manage Provider Accounts
Addminisfer o Provider Tdentifier
Become a Provider Adminlstrator for a Provider Identifier (authorization required).
Addminister o Provides Enrolbmont Tranesssction
Open the provider enrollmant application
Modify Permissions
Add remave issions and/or unlink users tor a Provider [dentifier that administer.
Create 3 new ussr
Creale a new user for existing Frovider Identifier.
=

]
Link an existing user to a Provider Identifier that you admindster.
1 igaid £ ive pr

Reqister, attest, appeal and,/or check your status

Encoll to receive Electronic Remittance Advice (ERA)

Enroll to receive Eletronic Remittance Advice 8335 file. Form must be completed, printed, and faxed
a5 Instructed. Note: To modify or cancel exdsting ERA Enroliment select link:
www_tmhp.com/Provider_Forms/EDL/TMHP-ERS-Agreement.pdf

Account Settings
wrofil
Modify your profile Information.
h P3sswor

Change your account password. It is recommended that you do this every 30 days.
Help

TMHP.com Security Enhancement Training Guide: Elfctive May 26, 2005, THHP implemented new security
features on TMHP.com. A training guide has been developed by THHP to assist providers during the initial security

2. Click on ‘Create a new user’ Hyperlink

‘ Home :: TMHP.com :: My Account
TP
Logged inas: admind | Log 0
Navigation
& Qwecom You are the Provider Administrator far the following Provider Identifiers. Please select a Provider Identifier Number to Create a new user,
* My Account
Vendor Numbers

5233 for Provider Number 001026173
4626 for Provider Number 001026130
4870 for Provider Number 001026137

10
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3. Click on ‘Vendor number’ (NF Vendor Number)Hyperlink for which you need to create a new user. Enter
all required details in the respective fields.

Mo || TMisP.cem o Wy Aecouns

v

(R :

= S imnn.com Plsasi typer in the wser information for the new user and sedect the security permissions for:
* My Acteunt Wandor Number 4636 and Provider Number 01026130 .
e Nam: pse 630 characraesine wpces o wpaciel characien)

* s b w2 vosar 02 Sbrricoar 2

unar i soacal rarnamn
* First
- ]
= Last aal
Trraran -
* Buniness teissrane:
Eaity e TV o ety Axparuntig Sesbay saedag A4Seunt Letnyton confrmation e b MY s bokmal BESGUSES 18 SHRP 89 S pout ACrount AU Confrmton WM, LAich St pour Ul
Parrm ared Pastrars, THHP wacpgests wng & dim et srmad osmars, D yins de el hirve & segsarase vl mcmerd, vine ey s s e for o soth S

 To wanen debvary dractly 15 oo whan please sdd
denetrapty Bimihe.cem b vour addrrs s Loday

. LG —
* Conliren Emaili "‘

Permissions(s] fer
Vandor Number 3836 and Provider Nunibas 001028130

MO
Prwanee M il MDS HDSGTR
| Adunistrator | permission | Submitter | Submitter

Targeted Provider
Case Provider Location
Management | Location Updata 1PC 3608 RCSS2615 RTS3616 IDRC IDRC 8578 IPC 8582
Miscellaneous | Update | Miscellaneous | IPC3608 | Miscellaneous | RCSS3615 | Miscellaneous | RTS3616 | Miscellaneous 8578 | Miscellaneous | IPC8582 | Miscellancous PL1 PE Alerts
permission | Submitter | permission | Submitter | permission | Submitter | permission | Submitter | permission | Submitter | permission | Submitter | permission | Submitter | Submitter
]

MDS
View RTN3618 PSS SKSAL
Only Only Hosp3071 | Hosp3074 View SNFP3619 H1700 Access Viewer
View Only | View Only Only View Only | Submitter
O l l O =

a O O O O O

O O

4. Check the Below Permissions as shown below to create a strictly MCO User.
a. MCO User
b. SKSAIl Viewer

Hosp3071 SNFP3619

Wiew Onky View Only

11
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5. Click ‘Create User’ Button

Hame . THHF.COm .. My Accouns

& Btrrne.com user02 account has been created.
Password KPKcov4?
The User Name has heen sent to the email address that was specifled in your request. The email should arrive In the user's mailbox shortly.

1f you need further assistance with the account activation process or do not recelve your User Name and Password within 24 hours, please contact the TMHP P17 Helpdesk at 1888 5873838
between the business hours of 7:00 am to 7:00 pm [CST).

ek hare 1o continue

6. The username and password for the strictly MCO user is displayed .

Link an Existing User and Assign Permissions
If you are MCO Admin user and need to provide SK-SAl view permissions to users then please follow the
instructions below.

1. Login as admin user and go to “My Account’ Hyperlink

o || TP e o My AecounE

e e
B - ST ‘Welcome to My Account. This section allows a user to perform various maintenance activities for their TMHP account.
o Click the appeopriste link for access 1o the maintenince options.

LTC Online Portal
Submit Form
Inauire about s foom status

Manags Provides Accounts
Adminizter o Proxider idzntifier

Bacarne a Provider Administrator for & Provider tdentifier (authorization required).

Administer a Provider Entoliment Transaction

‘Open the provider enrolimant appdication

Modify Pormissions

Add remove permissions andfor unlink users for a Provider Tdentifler that you adménister.

Craatd & (o used 15
Crmate & niw ubie Tor axisting Brovider Jdentifiar.

Taxas Medicold LHE Incenlve Progosm
Raegister, attest, appeal and/or chedk your status

Enroll to recoive Astyice (ERAY

Enroll to W\fa EIQNDN: Ramlnanca M\-’l:c 835 flie, Form must be completed, printed, and faxed
as instructed. Note: J oe cancel exiating ERA Enrolimant select fink:

Account Settings

My Profile

Madify your profile infarmation.

Change Password

Change yeur account password. It i recommandsd that you do this svary 30 days.

Malp

TMHP.com Security Enhancement Training Guide: Effective May 26, 2005, TMHP implemented new security
features an TMHP.com. A training guide has been developed by THHP to assist providers during the Initial security

2. Click ‘Link an existing user’ hyperlink

Home ;i THHF.com 1; My Accour

Tshir

= S remenm ‘You are the Provider Administrator for the following Provider Identifiers. Pleasa select a Provider Identifier Number te Link an existing user.
» My Actount
Vendor Numbars
£233 for Provider Number 001026173
462 for Provider Numbaer 001026130
5166 for Provider Number 001026152
4870 for Provider Numbar 001026137

3. Click on ‘Vendor number’ (NF Vendor Number)Hyperlink which you need to link to existing user.

Home - THHP.com - My Aczount

& R THHP.com Find User
* My Accoune
Flaage type in the uear nama of the user you want to link to Vandor Number 4626 and Provider Numbeér 001026130,

Ugar Nama (Wi vsar

12
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4. Enter the name of the user to which the new vendor number has to be linked

Home: -+ THHP.com -1 My kecound

Logged in a1 admind | Lag 08

& SETMIP.com Find User
Flease type in the user name of the user you want to link to Vendor Number 4626 and Frovider Number D01026130.

User Name waartd

5. Click ‘Find User’ Button

1 Hoene - TMHP.com .. My Aecount
M|
Logged b me admind | Log O
= B TP .cam Link User
* My Account Please verify the user's contact information before granting access.
Uscr Infermation
urner i | #iesa pame | st M | Pns pumber | Emal
= & FIT TR T ———

Plaase galact the parmisslons to grant userl® to Vendor Number 4636 and Provider Number 001026130

L
L —

Froavider e HESGTR
| Administrator | permission | Submétter | Submétter

Provider
Provider Location
Management Location Update TPC 3608 RCS53615 RTS53616 IDRC IDRC 8578 IPC 8582
Miscellaneous Update Miscellaneous | IPC3608 | Miscellaneous | RCS53615 | Miscellaneous | RTS3616 | Miscellaneous 8578 Miscellaneous Miscellaneous
permission Submitter permission Submitter permission Submitter permission Submitter [ Submitter permission permission

MDS
View RTN3618 PSS s
Only Only Hosp3071 | Hosp3074 View SNFP3619 H1700 Access SKSAT T
View Only | View Only Only View Only | Submitter Submitter
O l

O O a O O O O O O £

6. Check the Below Permissions as shown for NF Vendor Number.
a. MCO User
b. SKSAIl Viewer

MDS MDSQOTR
View View View
Only Only Hosp32071 | Hosp3074 SNFP3619
View Only | View Only View Only

4 O O |

7. Click ‘Link user’ Button

f Fiome = TMHS.com = My Account

= S THiP.com user03 has been linked to Vendor Number 4826 and Provider Number 001026130,
* My Becind

Click here Yo continug

8. User associate with MCO and non MCO contract number is created successfully.

13
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Modify Permissions of existing user

1. Login as admin user and go to “My Account’ Hyperlink

v

bome | TMMR.com My Accouns
M

= B rrenpcom Wwelcome to My Account, This section allows 3 user to perform varlais maintenance activitles for thair TMHE account. -
+ My Arcount Click the appropriate link for access to the maintenance options.
LTC Onfine Portal

SulanitForm

Manage Provider Accounts
Administer 3 Provider Identifier
Become a Pravider mnﬂmfor a Pravidar Identifier (authorization required).

i F'ru\mﬂ:l ll
provider enrollm

Lreale 3 new user ¥
Create a new wser for existing Provider Tdentifier.

Link an existing yser
Link an exdsting user to a Provider Idontifier that you administer.
Taxas Medicald EHR [ncontive Program

Hegister, attest, appeal andfor check your Status
[Eneoll to receive Electronic Remittance Advice (ERA

Enroll to racelve Eletranic Remittance Advice 835 fila. Farm must ba completed, printed, and faxed
as Instructed, Note: TG madify or cancel exsting ERA mmm select link:

wowrw bmibp,

Account Settings

My Brofila

Modify your profile information,
Lhange Password

Change your account password. It ie recommendad that you da this avery 30 days.

Hesly

TMHP.com Security Enhancement Training Guide; Effective Hay 26, 2005, THHP implemented new security
luhmes an TMHDm A trai ning g uide bem developed Iw I'Mml.oasmﬂ prmldurs durlnu un M seunl\r

2. Click ‘Modify permissions’ Hyperlink

Haeng. (| TMHP.com o My Accsunt
|n_|}

¥ou are the Pravider Administrator for the following Provider Identifiers. Please select a Provider 1dentifier Number to Modify Permissions.
= My Account | s Bosinlin

5233 for nnuwder Number 001026173

4626 for Provider Number 001026130

2160 for Provider Numbar 001026152

4B for Provider Number 001026137

3. Click on any ‘Vendor Number’ Hyperlink whose permissions associated to user needs to be modified.

»
TMIIF

= G e com Cosfigers Parmasions fon
* Py Bzt Vender Number 4526 and Frevider Number CO1026159

Provider Administrator(s]

U crrant Brurvicher dbriei 3] Fo his Broicher fiurriber, To tarmcve @ oar a9 o Brovider Admins ek i ik
Hanagemant

Bighta et b they e Laba, T ackd @ oo Prorvichar ddvinistrabor, chck the Mk Administrator fink ret b

Dermission Mansgement

| Provides Uses ectiresl[s)

MDSGTR
MDs m:»sqnt Miscallassous | PASARR | Walver
i or | permission | Submitter | Submilter

Waiver mdividdual
Miscallameous | Movemsat mudl
pareninaian | Submitter
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4. Check/Uncheck the permissions and Click ‘Update permissions’ button.

r Harre: = THIP.cory = My Ao
TaE
EESSSS———m§m§nm§RSm—R—RSR§=R”@RE”R§R@R—=—S—S—m—m——m—mm—m—m_j4_§_s§§G“_=_—Lp_wpwgp”~£oonnprmnrnyprT7ryny

Biaana vartfy tha fnlinuing task and rirk Confirm Changes hutnn.

Tk Lisk
2 Winives Suberdlles porrizona 1w,
122 Wi Mitulimasan parmismion srmmy s 3 warlL

j=—r—1

5. Click ‘Confirm Changes’ button. The permissions of the user has been modified.

Add Administrative Users

Multiple administrators are allowed per Vendor/Contract Number. The first administrator to be activated for a
plan code account can add new web users to the plan code, grant or remove feature rights to those users and also
grant or remove administrator rights for current users associated with the Vendor/Contract Number. To make an
existing user an additional administrator for a plan code, the current administrator must click the ‘Make
Administrator’ hyperlink for the selected user’s name. To remove administrator permissions for a user, uncheck
the ‘Remove Administrator Rights’ hyperlink next to the selected user’s name. Users whose administrator
permissions are removed will retain the permissions of regular users for that vendor/contract number.

1. Login as admin user and go to “My Account’ Hyperlink

r HOmE | JMAPFEOM My ATSUNE
TMHP

‘Navigatinn
2 @ THHP.com Welcome to My Account. This section aflows a user to perform varlous malntenance activities for their TMHP acoount.
* My Accourd Click the appropriate fink for access to the maintenance options.
LTC Online: Portal
Submit Form
Inquire about & form status
Marsage: Provider Avcounts
Admini rgvider ifier
Become a Provider Administrator for a Provider Identifier (authorization required).
i a Provider Enrollment Vransaction
©pen the provider enraliment application
Modify Permissions
ssions and/or unlink users for a Provider Tdentifier that you administes =
for existing Provider Tdentifier.
er to a Provider Tdentifier that you administer.
EHR Incentiva Pragram
Reglster, attest, appeal and/or check your status
Enroll to recelve Electronlc Remittance Advice (ERA)
Enroll to recelve Cletronic Remittance Advice 835 file. Form must be completed, printed, and faxed
as instructed. Note: Te modify or cancel existing ERA Enrollment sebect fink:
www.tmhp.com/Provider_Forms/EDL/TMHP-ERS-Agreement, pdf
Account Settings
My Profile
Modify your profile Infarmation.
Change Password
Change your account password, It |s recommended that you do this every 30 days.
Help
" TMHP ram Serurthe Fehancamant Tralninn Gulda: Fifectivs Mav 262005 TMHP Imnlemantad new sarirr =
G meady

2. Click ‘Modify permissions’ Hyperlink

Heme ;: TMHP.com - My Accounk
IMhP

o S

2 ft Treep.com fou are the Provider Administrator for the follawing rovider Identifiers. Blaasa selact 3 Brovider Identifier Numbar to Modify Parmissions.
* Wy ocoust
vendor Numbers
5232 for Provider Number DO10261/3
4626 for Provider Number 001026130
5166 for Provider Number 001026152
4670 for Provider Number 001026137
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3.

Click on any ‘Vendor Number’ Hyperlink whose permissions associated to user needs to be modified.

T —

4.

£3

Provider Adiiaiistranor(s)
Provider Admanistrators can

1 Greste new sccounka linked to this provider/vendsr rumber 1
parmissiona for users inked o this peovides/ vardar fumber
I Erange previdssivendor number acttinga (RAS report en THIP.com)
= Undok usera from thia grovideny
s ke [aite Ravs the servers Prseer damimmraarce) far

ik BrtBn HuDas, T Sy B wr B & Bl AORAIRATISTSR Sl M AASFASITIIAS BIANAA AEST 1 TV (Aavehre o I TaBAa, T S0 & R Frseatss
e Ak A et B AT SRE ) T B M anagaem el et

(=3

e e

o ey
L T TR
— e

Parmission Mansgamant

a6 asto Mo
e ae1n (R L Hincnitamoous 2619 a5 Frowider Moo
Suabenitter | preresissbon miasbon | Submitier | Submilter  Adesinistator

| mosgTR
MDEQTR | Miscollaneous | PASARR wa |
e Submitior | permisab suabersittee

Lo

Click on ‘Make Administrator’ Hyperlink for the user whose permission needs to be modified.

b 1. ThliaScomm . by Accourt

p

= R THHP
* iy dermort

Configure Permissions for: r
Vendor Humbar 4626 and Provider Number 001036330

Fruwider Administrator(s)

Provider Admanstratore can
o Creste new accounts beked bo this pravidervendar rumbes
* Mod sare linked to thiz

+ Change arovider vendor eumbes seEtogs (RAS renort on THIP.com)
® Unlink users from this previder/vendor namber

The following table lists the current Py Ademinigtraton{s) for this Provader Humber, To remave & user a5 & Provider Administrator chok Remove Administrator Rights next to the username in the table. To add & new Provider
Adminatrarar, dick g Maks AAMIRISIFENOr K AEKT 18 [he USEY i the hermisSion MANAGEmANt seFien,

mmaw—um

Pt —

Bnmems Poma:iEELALL13 g

— r——— 1
[ Aamea dame mp L

ey i

e L

ot Lt

Permission Mamagemant

Dreitdar Usar Acesunt(s)

Jo1m | au19 Mo% mosgiR |
61w Misceloncous | Miscelloneous anls 652 Provider | MiscoMoneous MDS MOSGTR Hlul!llnnml! 1 Wi
Submitter permission Submittor | Submitter  Administrater permicsion Submitter  Submitter siom | '-llbl!!l!ﬂ' 5
v —y [ 1 -] [<] 1 [rrTe—— B ] =]
o ram. e £
Barmm P TR
e I
H -]

Remove Administrative Rights

5.

To Remove administrator rights, Click on ‘Remove Administrator Rights’ Hyperlink for the user whose

permission needs to be modified.

P T —

—

Pravider Administrataris}
Provider Adeirsstrators can

= Create mew accourts knked to this provider/vendar number

Unlink: uaera from the prowider/vendor number

hn following table tute the current Provider Adminiatratar(e) for this Providar Namber » user »c @ Provider Adminictestor click Remoyve Administrator Rights naxt 1o the usernamas in the table. To add & new Provider
lick the Mahe link nest ta the saes in the Permeasion Mansgement section.

Permission Hansgearent

MDEGTR
2 MO% MOSOTR | Miscollaneous

2 bl [e——
e Acrnant |
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Disassociate Contract/Vendor Number from a User
Disassociating a contract/vendor number from user will grant or remove rights of that user to any clients currently
associated to the vendor/contract number.

To remove contract/vendor number association from a current user, an administrator for a plan code can click
Unlink next to the selected user name. All associations between that user and the particular contract/vendor that
is being administered at the time will be removed.

Home 5 TMHP.

LT

Logged in 2
= £ THHP.com Configure Permissons for:
S Tp— vendor Number 4626 and Provider Number 001026130
Provider Administrator(s)
Provider Administrators can
* Create new accounts linked to this provider/vendar number
» Maclify pormissions for users linkod to this provider/vendor numbses
* Change provider/vendor number settings (RES report on TMHP.cam)
# Unlink users from this provider/vendor numbar
The followlng table lists the current Provider adminlstrator{s) for this Provider Number. To remove a user as a Provider click Remove Rights next to the username In t
table. To add a new Provider Administrator, cdick the Make Administrator fink next to the usor in the Permission Management section.
Pravider Adminicteatar Areaunt
(=)
Vs Narra -
Full Horew ©
Busiomns Pherm: | 1HE13-1018 (3
Evail + syl

Permission Management

Provider User Account(s)

3618 3619 MDS

unlink ‘ 2618 Miscellaneows | Miscellaneows 3619 3652 Provider Miscellaneous DS MDSQTR
|S||bmllt¢r permission permission Submitter | Submirter | Administrator permission Submitter | Submitter

User Account

User Hame | wserd2 [&] [&] 5] [] [ 5] Make Adminatratoc Ll ] =]
Pl P 1 e 03

Buginess Phosal  111-111°1011 w

Emai 1 u2@gmal.com
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