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HHSC Electronic Visit Verification (EVV) Aggregator & EVV Portal

EVV Aggregator 
& EVV Portal
The EVV Aggregator is a centralized 
database that collects, validates, 
& stores statewide EVV visit data 
transmitted by an HHSC-approved 
EVV system.

The EVV Portal is an online system 
that allows users to perform 
searches and view reports 
associated with the EVV visit data 
in the EVV Aggregator.

EVV Aggregator 
& EVV Portal
EVV visit transactions are sent 
to the EVV Aggregator by the EVV 
vendor systems.

Electronic visit data is electronically 
verified.*

If all data elements from the EVV 
visit transaction pass validation, it 
is accepted into the EVV Aggregator.

If data elements from the EVV visit 
transaction do not pass validation, 
it is stored in the EVV Aggregator 
as rejected, and sent back to the 
EVV vendor system for provider 
notification.

EVV Claims 
Matching
The EVV Aggregator matches 
EVV claims to accepted EVV visit 
transactions.

Data elements from the EVV claim and 
the EVV visit transaction are used in 
EVV claims matching.** 

After EVV claims matching, all EVV 
claims are forwarded to the payer for 
final claims processing.

EVV claims without matching EVV visit 
transactions are denied by the payer.

Notifications for the outcome of final 
claims processing are provided by the 
payer.

EVV Aggregator& 
EVV Portal Benefits
The EVV Aggregator improves data 
quality, which means less visit 
maintenance.

A history trail shows changes to 
all accepted and rejected EVV visit 
transactions.

The EVV Aggregator streamlines the 
process of data validation and EVV 
claims matching.

Program providers, FMSAs, MCOs, 
and HHSC can search, view, print, 
and export EVV visit data via the 
EVV Portal.

TMHP Role

TMHP is the Medicaid claims 
administrator for the state of 
Texas and is responsible for 
managing the EVV Aggregator, the 
claims matching process, and the 
EVV Portal.

TMHP is also responsible for 
training program providers, 
FMSAs, MCOs, and HHSC about 
the EVV Aggregator and the use 
of the EVV Portal.

TMHP will provide technical 
assistance for all EVV Portal 
functions.
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Managed care and fee-for-service

CDS employers will not have access to the EVV Aggregator or the EVV Portal.

*Visit data categories electronically verified include the program provider/FMSA/CDS employer, 
service performed, individual receiving service, date and time of service, location of service 
delivery, and individual providing the service.
**Data elements for EVV claims matching include Medicaid ID, NPI/API, Date of Service, HCPCS, 
Modifier, Units.

For more EVV Aggregator information visit: TMHP.com Email TMHP: EVV@tmhp.com View EVV acronyms
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