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Acumen Fiscal Agent DCI COTS v1.0 10/30/2020 X X X X X X X

Apex Primary Care Medius 
Valware

COTS v1.0 1/16/2022 X X X X

Christus VNA
Complia 
Health 
Continulink

COTS v1.0 10/30/2020 X X X

Love 'N Care Medius 
Valware

COTS v1.0 11/1/2021 X X X X X

Segnik Group Inc. Emcentrix COTS v1.0 10/30/2020 X X X X X X X
St. Jude Home Care CareSnap In-House v1.0 9/1/2021 X X X X X
Unidos Home Care 
Services

Medius 
Valware

COTS v1.0 12/1/2021 X X X X

Valley Care Home 
Health

Medius 
Valware

COTS v1.0 11/16/2021 X X X X

EVV Proprietary Systems Approved by HHSC Service Delivery 
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HHSC EVV Web Services

Legend
Proprietary System Operator or PSO:  A program provider or FMSA that has been approved by HHSC to use an EVV proprietary system instead of an EVV vendor system from the state vendor pool. 
Approved Proprietary System: The EVV proprietary system which HHSC has approved for use by the PSO. 
In-House or COTS: Indicates whether the Approved Proprietary System has been developed "in-house" or by a software company (Commercial-off-the-Shelf). 
Business Rules Version: The version of the HHSC EVV Business Rules for Proprietary Systems that HHSC last used to validate the functionality of the Approved Proprietary System. 
Go-Live Date: The date the PSO began using the system in production.
Agency Model: The Approved Proprietary System supports the agency service delivery model. 
Consumer Directed Services:  The Approved Proprietary System supports the Consumer Directed Services (CDS) delivery model. 
Landline: The Approved Proprietary System uses a Member's home landline for clocking in and clocking out.
Alternative Device: The Approved Proprietary System uses an alternative device/method for clocking in and clocking out. 
Mobile: The Approved Proprietary System uses a mobile application for clocking in and clocking out. 
Provider Web Services: The Approved Proprietary System accesses the HHSC Provider Web Services to verify agency enrollment data.
Authorization Web Services: The Approved Proprietary System accesses the HHSC Authorization Web Services to retrieve prior authorizations for Acute Care and Long Term Care enrolled individuals. 
Payer/Plan Code Web Services: The Approved Proprietary System accesses the HHSC Payer/Plan Code Web Services to verify client’s associated payer/plan code eligibility.
Client Eligibility: The Approved Proprietary System accesses the HHSC system to verify client Texas Medicaid eligibility.
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