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Email the Approved EVV System Contact to coordinate onboarding activities.
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EVV Data Collection 

Method HHSC EVV Web Services Schedule Types
Visit Maintenance Reduction 

Strategies

Proprietary System Operator Proprietary System Undergoing ORR
Testing PS BR 

version
Agency Model

Consumer Directed Services

Landline Method
Mobile Method

Alt-Device Method

Provider Web Services
Authorization Web Services

Payer/Plan Code Web Services
Client Eligibility (X12)

Daily Fixed Schedule
Daily Variable Schedule

Weekly Variable Schedule
Alternate Schedule Type

Expanded Time for Auto-Verification
Automatic Downward Adjustment 

CDS 
Software Name: DataLogic/Vesta
System Name: Vesta EVV
Contact Email: info@vestaevv.com

v3.0
Agency Model

Consumer Directed Services

Landline Method
Mobile Method

Alt-Device Method

Provider Web Services
Authorization Web Services

Payer/Plan Code Web Services
Client Eligibility (X12)

Daily Fixed Schedule
Daily Variable Schedule

Weekly Variable Schedule
Alternate Schedule Type

Expanded Time for Auto-Verification
Automatic Downward Adjustment 

Children's Home
Software Name: Pediconnect
System Name: Pediconnect
Contact Email: pediconnect@gmail.com

v3.0 Agency Model Mobile Method
Provider Web Services

Alternate Schedule Type
Expanded Time for Auto-Verification

Automatic Downward Adjustment 

DSSW
Software Name: DataLogic/Vesta
System Name: Vesta EVV
Contact Email: info@vestaevv.com

v3.0 Agency Model
Landline Method
Mobile Method

Alt-Device Method

Provider Web Services
Authorization Web Services

Payer/Plan Code Web Services
Client Eligibility (X12)

Daily Fixed Schedule
Daily Variable Schedule

Weekly Variable Schedule
Alternate Schedule Type

Expanded Time for Auto-Verification
Automatic Downward Adjustment 

Green Apple Therapy
Software Name: Cubhub Systems
System Name: Cubhub Systems
Contact Email: lisa@cubhub.io

v3.0 Agency Model Mobile Method
Provider Web Services
Client Eligibility (X12)

Alternate Schedule Type

LifeSpan
Software Name: DataLogic/Vesta
System Name: Vesta EVV
Contact Email: info@vestaevv.com

v3.0
Agency Model

Consumer Directed Services

Landline Method
Mobile Method

Alt-Device Method

Provider Web Services
Authorization Web Services

Payer/Plan Code Web Services
Client Eligibility (X12)

Daily Fixed Schedule
Daily Variable Schedule

Weekly Variable Schedule
Alternate Schedule Type

Expanded Time for Auto-Verification
Automatic Downward Adjustment 

Sanctum Health Partners
Software Name: Cubhub Systems
System Name: Cubhub Systems
Contact Email: lisa@cubhub.io

v3.0 Agency Model Mobile Method
Provider Web Services
Client Eligibility (X12)

Alternate Schedule Type

Therapy 2000
Software Name: Cubhub Systems
System Name: Cubhub Systems
Contact Email: lisa@cubhub.io

v3.0 Agency Model Mobile Method
Provider Web Services
Client Eligibility (X12)

Alternate Schedule Type

EVV Proprietary Systems Approved by HHSC 

Legend
Proprietary System Operator or PSO:  A program provider or FMSA that has been approved by HHSC to use an EVV proprietary system instead of an EVV vendor system from the state vendor pool. 
Approved Proprietary System: The EVV proprietary system which HHSC has approved for use by the PSO. 
In-House or COTS: Indicates whether the Proprietary System Undergoing ORR has been developed "in-house" or by a software company (Commercial-off-the-Shelf). 
Business Rules Version: The version of the HHSC EVV Business Rules for Proprietary Systems that HHSC last used to validate the functionality of the Approved Proprietary System. 
Go-Live Date: The date the PSO began using the system in production.
Agency Model: The Approved Proprietary System supports the agency service delivery model. 
Consumer Directed Services: The Approved Proprietary System supports the Consumer Directed Services (CDS) delivery model. 
Landline: The Approved Proprietary System uses a Member's home landline for clocking in and clocking out.
Alternative Device: The Approved Proprietary System uses an alternative device/method for clocking in and clocking out. 
Mobile: The Approved Proprietary System uses a mobile application for clocking in and clocking out. 
Provider Web Services: The Approved Proprietary System accesses the HHSC Provider Web Services to verify agency enrollment data.
Authorization Web Services: The Approved Proprietary System accesses the HHSC Authorization Web Services to retrieve prior authorizations for Acute Care and Long Term Care enrolled individuals. 
Payer/Plan Code Web Services: The Approved Proprietary System accesses the HHSC Payer/Plan Code Web Services to verify client’s associated payer/plan code eligibility.
Client Eligibility: The Approved Proprietary System accesses the HHSC system to verify client Texas Medicaid eligibility.
Daily Fixed Schedule: A Schedule Type feature in the Approved Proprietary System that a System User may choose to plan Member Service visits. 
Daily Variable Schedule: A Schedule Type feature in the Approved Proprietary System that a System User may choose to plan Member Service visits. 
Weekly Variable Schedule: A Schedule Type feature in the Approved Proprietary System that a System User may choose to plan Member Service visits. 
Alternate Schedule Type: A Schedule Type feature defined by the PSO in the Approved Proprietary System that a System User may choose to plan Member Service visits. 
Expanded Time for Auto-Verification: An optional visit maintenance reduction solution offered to System Users for use with Daily Variable and Daily Fixed Schedules. 
Automatic Downward Adjustment: An optional visit maintenance reduction solution offered to System Users for use with Daily Variable and Daily Fixed Schedules. 

Disclaimer: A PSO's inclusion in this list does not guarantee HHSC approval. PSO functionality listed is subject to change upon completion of the ORR session. New Providers and 
FMSAs must contact the Proprietary System via the  Contact Email to verify all functionality provided. 
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