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HHSC Electronic Visit Verification (EVV) Business Rules 
Appendix J – Service Delivery Locations 

Version 5.0 
Published Date: 08/24/2026 
Effective Date: 04/01/2027 

 

The EVV System must utilize the following list of allowable service delivery location values: 

• Member Home   

• Community  

• Family Home   

• Neighbor Home   
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Revision History 
 

Version Date  Description 

1.0 09/18/2020 Published with PSO v1.1 and EVV Vendor v8.0 Business Rules.  

2.0 02/25/2022 
Published with PSO v2.0 and EVV Vendor v9.0 Business Rules.  

Renamed from Mobile Method Community Locations to Service Delivery Locations.  

Revised intro sentence. 

3.0 01/02/2023 Published with PSO v3.0 and EVV Vendor v10.0 Business Rules.  

4.0 09/16/2024 Published with PSO v3.1 and EVV SPSO v10.1 Business Rules. 

5.0 08/24/2026 Published with PSO v4.0 and EVV SPSO v11.0 Business Rules. 

 


