Holidays Impacting the LTC FFS Claim Processing/Payment
Timeline

The Texas Medicaid & Healthcare Partnership (TMHP) Long-Term Care (LTC) Fee-for-Service
(FES) Claim Processing/Payment Timeline helps providers to estimate the processing time for

LTC FES claims. The timeline shows the number of days that each processing step can be
expected to take.

Bank holidays are not considered business days and do not count toward the claim processing
and payment time. Providers should exclude the following bank holidays when calculating total
LTC FES claim processing and payment times:

Fiscal Year 2027 Bank Holidays

Holiday Date Day of Week
Labor Day 9/7/2026 Monday
Columbus Day 10/12/2026 Monday
Veterans Day 11/11/2026 Wednesday
Thanksgiving Day 11/26/2026 Thursday
Christmas Day 12/25/2026 Friday
New Year’s Day 1/1/2027 Friday
Martin Luther King, Jr. Day 1/18/2027 Monday
Presidents’ Day 2/15/2027 Monday
Memorial Day 5/31/2027 Monday
Juneteenth National Independence Day 6/19/2027 Saturday
Independence Day 7/4/2027 Sunday

For holidays falling on Saturday, Federal Reserve banks and branches will be open the preceding
Friday.

For holidays falling on Sunday, Federal Reserve banks and branches will be closed the following
Monday.

Providers may refer questions to the TMHP LTC Help Desk at 800-626-4117, option 1.
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