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Managing Your Medical
Information

The YourTexasBenefits.com Medicaid Client Portal lets you do all of the following for anyone who
is part of your case:

View, print, and order a Your Texas Benefits Medicaid card
See your medical and dental plans

See your benefit information

See Texas Health Steps alerts

See broadcast alerts

See diagnoses and treatments

See vaccines

See prescription medicines

Choose whether to let Medicaid doctors and staff see your available medical and dental
information

Note: The YourTexasBenefits.com Medicaid Client Portal only displays information for active clients.

Legally Authorized Representatives can view anyone who is a part of their case.



Medicaid Client Portal Guide

How to Get to the YourTexasBenefits.com Medicaid Client Portal

1) Go to YourTexasBenefits.com.

Your

Help | Espafiol | Login
Benefits

Click here to find out how the federal government shutdown will affect your benefits.

If you received qualifying Medicaid or CHIP benefits from HHSC in 2018, we will send you IRS Form 1095-B by the end of March. The form shows the
months you had coverage in 2018. You will need to use this form when filing 2018 federal tax returns.

Learn Apply Manage
About benefi programs For new benefits Your account or applications

Learn how Your Texas Benefits can help you

If you get Medicaid or CHIP, make sure
you’re ready when it’s time to renew.

Click here to learn more.
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State benefit programs help people with

2) Click Log In.

Your
Help | Espafiol | Login

Benefits

3) Enter your User name and Password. If you don’t have an account, click Create a new account.

Login to your account

User name

Password

[] Remember me [] Show password

Forgot password? Don't have an account?

Forgot user name? Create a new account
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https://www.yourtexasbenefits.com/Learn/Home

Medicaid Client Portal Guide

4) Click Manage.

Your

Help | Espanol | o John Doe | LogOut

Benefits

Learn Apply Manage

< BACK TO ACCOUNT SUMMARY

5) Go to the “Quick links” section.

Your
Help | Espanol | Q Nidia v | LogOut
Benefits
Learn Apply Manage
Welcome, Nidia. Quickilinks
=4 @ ®,
2 _ Message Paperless Interviews
/f;\\ CONFIRM YOUR CODE: You need to confirm the code we sent you for alerts. CONFIRM center settings
My Cases Medicaid Find My LTSS
&CHIP support screenings
services services
Case: | Medicaid | CHIP| Food Stamps Details’
Nidia Case activity
Applications [ 2 0 4
Change reports [« 200 4
My Authorized Representative Cases
Renewals [> 4
© ADD CASE fileu N
Consent form >
You are a legal guardian or parent of a Healthy Texas Women minor client (age 15-17)
© ADD INDIVIDUAL

6) Click Medicaid & CHIP services.

Quick links

= C ®,

Message Paperless Interviews
center settings

-+ O ©

Medicaid Find My LTSS

& CHIP support screenings
services services
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Medicaid Client Portal Guide

7) Click View services and available health information.

Your

Help | Espanol | 0 John Doe | LogOut

Benefits

Learn Apply Manage

< BACK TO ACCOUNT SUMMARY

Medicaid and CHIP services

Below are links to manage your health care benefits once you are determined eligible.

Medicaid services

Case Number Benefit Program Members Your Medicaid

0000000000 Medicaid Mr. John Doe View services and available health information

Questions about your Medicaid card? Go to the Medicaid card FAQ web page or call 1-855-827-3748.

Pick your provider

Do you get Medicaid or CHIP? If yes, you can pick or update your doctor, dentist, medical plan, or dental plan online. PICK YOUR PROVIDER

8) Choose English or Espanol.

‘ g JanetDoe

TEXAS Medicaid Client Portal

Health and Human Services

we‘,l;}?“-"e’. Bienvenidos. .
Please select a Bhguage.

Por favor, seleccione unidoma.

g

e

Note: You can also go to YourTexasBenefits.com on your mobile device to view your account.

v2019_1217
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How to Use the YourTexasBenefits.com Medicaid Client Portal

Case Details—This drop-down menu lets you choose anyone who is part of your case.

\yy TEXAS Medicaid Client Portal g —
N 7. Health and Human Services —
LGabriela
My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health :;Zr%a
rian
icai i fiol
Welcome to the Medicaid Client Portal ?::Zno

If your information is not
‘ correct, please call 2-1-1.

My Medicaid—This page lets you see if you or anyone who is part of your case is due for medical
or dental checkups. Call your doctor or dentist to set up these checkups. They are covered by
Medicaid at no cost to you. This page also shows you if there are any important messages from
Texas Medicaid.

lealth and Human Services Q Return to Search \

EXAS Medicaid Client Portal g e

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

Medicaid Benefits—This page lets you look at a detailed list of your benefits, including the
following:

# Health and Human Services Q Return to Search \

evy  TEXAS Medicaid Client Portal g s —

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

— Medicaid status

— Medical and dental plan names and contact numbers
— Main doctor’s name and contact number

— Any related benefit limits

— Lock-In drug store details

— Alist of basic services provided by Medicaid

Cards—This page lets you view, print, and order replacement cards.

@vy  TEXAS Medicaid Client Portal g e

# Health and Human Services Q Return to Search \

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health




Health Summary—This page lets you view health information, vaccines and prescription
medicines.

"%/ ) TEXAS Medicaid Client Portal Q Jeme T—
. 7.

Health and Human Services Q Return to Search |

My Medicaid Medicaid Benefits Cards Health Summary v = Share Facts About My Health

Share Facts About My Health—This page lets you choose to share available medical and dental
information with Medicaid doctors and staff. You can choose here, or you can call 800-252-8263 to
choose.

dl’ Health and Human Services ‘Q Return to Search |

TEXAS Medicaid Client Portal Q o

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

Current Medicaid Status: Active

Jaime b
Medicaid ID:

Share Facts about My Health

Sharing Facts about Your Health can Help You get Better Care

We have created a secure online website so we can share facts about your health with dactors and other approved Medicaid providers quickly and safely. Only approved
Medicaid doctors, clinics, and other providers will be able to see your health facts. With these facts, Medicaid doctors can see your available health information, which can
help you get better care.

Sharing facts about your health information through our website is:
o Safer than mailing or faxing them
o A faster way to share this information with your Medicaid doctors and other providers

You are currently sharing facts about your health.

't Share Facts about my Heall

 Common Questions about Sharing Your Health Information
How does sharing my health records help me?
It lets your Medicaid doctors and other providers see what kind of treatment you got in the past. That helps your doctors give you quicker care and fewer medical tests.
What kind of health information will be available?
Your Medicaid doctors and other providers can see what you've been diagnosed with and how it was treated.
Is it safe to share my health information online?
Your privacy is very important. Before any Medicaid doctor (or other providers) can view your health information, they must:

« Follow all federal and state privacy laws.
« Promise to use your Medicaid health information to help treat you.

What if | don’t want my Medicaid doctors and providers to see my health information through this website?
You can "opt out" of sharing, "Opt-out" means that you choose not to share your health information. To opt out:

« Click Don’t Share Facts about my Health in the "Share Facts About My Health" tab.

You can also opt out by calling 800-252-8263. If you opt out, we won’t share your health information with Medicaid doctors or other providers.
What if | change my mind about sharing my Medicaid health information?
You can opt in or opt out whenever you want. To change your settings:

» Click Share Facts about my Health in the "Share Facts About My Health" tab.

You can also change your settings by calling 800-252-82632.

© Home © Find a Doctor © CHIP/Children's Medicaid © Common Questions

( *E} TEXAS
Health and Human Services © contact Us € Compact with Texans C Privacy Practices © Texas Online




How to Order a Replacement Card

1) Click on the “Case Details” drop-down menu, and choose a name.

Lyy TEXAS Medicaid Client Portal g Gohgla P
Health and Human Services | e ns
LGabriela
. . LKarla
My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health
Welcome to the Medicaid Client Portal ?ES::M
If your information is not
‘ correct, please call 2-1-1.
2) Click Cards.
5 e . ogged in as [
TEXAS Medicaid Client Portal g Teime P —
Health and Human Services ¥ QReturn to Search |

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

3) Click on the “Order Card” section.

| Order Card: v|

Select a different client.

Order a replacement card for:
Name:

Medicaid ID:

Date of Birth:

Gender: F

Card Last Issued on: 1/25/2013

Please confirm your mailing address

Your card will be mailed to the following address:

FORT WORTH, TX

Is this the correct address?

*' Yes, this is my correct address.

No, this isn’t my correct address.

Order Card

Preview your card online

Print your card
Print your card




Medicaid Client Portal Guide

4) Make sure your mailing address is correct. If the mailing address is wrong, choose No, this isn’t
my correct address, and follow the instructions under “Change Your Mailing Address.”

View Card N

Order Card: v

Select a different client.

Order a replacement card for:
Name:

Medicaid ID:

Date of Birth:

Gender: F

Card Last Issued on: 1/25/2013

Please confirm your mailing address
Your card will be mailed to the following address:

FORT WORTH, TX

Is this the correct address?

* Yes, this is my correct address.

No, this isn’t my correct address.

Order Card

Preview your card online

Print your card
Print your card

10 v2019_1217



Medicaid Client Portal Guide

5) Click Order Card. A pop-up will appear.

View Card:

Print your card

Order Card:

Select a different client.

Order a replacement card for:
Name:

Medicaid ID:

Date of Birth:

Gender: F

Card Last Issued on: 1/25/2013

Please confirm your mailing address

Your card will be mailed to the following address:

FORT WORTH, TX

Iz this the correct address?

*' Yes, this is my correct address.

- No, this isn't my correct address.

Order Card

Preview your card online

Print your card
Print your card

6) Click OK.

Card Order Sent

You should receive your new card in four to seven business
days. You can print a paper card on this site. If you don’t
receive your card in seven business days, please call the TMHP
Client Transfer line at 800-252-8263.

You should receive the replacement card in four to seven business days. If you don’t get the card in

seven business days, call 800-252-8263.

If you want to view or print the card:

— Click Preview your card online to view an electronic version of the card.

— Click Print your card to print a paper copy of the card.

Important: You can’t order a replacement card if the address is wrong or if a card has been ordered
for the same client in the last seven business days.

v2019_1217
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Medicaid Client Portal Guide

How to Print or View a Card

1) Click on the “Case Details” drop-down menu, and choose a name.

Medicaid Client Portal

My Medicaid Medicaid Benefits Cards

Welcome to the Medicaid Client Portal

Health Summary v

Logged inas’ =
Gabriela v
r ns
= Select Client

LGabriela
Liarla

Share Facts About My Health

@ Espaiiol
Q Help

If your information is not

correct, please call 2-1-1

Click Cards.

@~y TEXAS

7 Health and Human Services

Medicaid Client Portal

Medicaid Benefits Cards

My Medicaid

Health Summary +

Logged inas|
Jaime e
Q Return to Search |

Share Facts About My Health

Click Print your card in the “View Card” section.

Lock-in Pharmacy

SHERMAN, TX. 75090

View Card: JOSHUA v
Frontof Card Back of Card
o Y '
4 Y our
| ‘e 3 'HTEI§AdSH Texas LOCK-IN PHARMACY Members: Keep this card with you. This is your medical 1D card. Show this card to your
A &7 eaith and Husnan B f-t doctor when you get services. To learn more, go to www.YourTexasBenefits.com or
Byl Services enetits call 800-252-8263.
Member Name: Miembros: Lleve esta tarjeta con usted. Muestre esta tarjeta a su doctor al recibir
JOSHUA servicios. Para mas informacion, vaya a www.YourTexasBenefits.com o llame al
800-252-8263.
Mernber - Note to Provider:
Ask thik raarshar for the card fiom fairdsciceld THIS CARD DOESN'T GUARANTEE ELIGIBILITY OR PAYMENT FOR SERVICES.
health plan. Providers should use that card for billing
Jssuer ID: Date Card Sent help. No health plan card? X P )
- ate Card Sen Pharmacists can use the non-managed care billing Providers: To verify eligibility, call 800-925-9126. Non-managed care pharmacy claims
08/13/2018 informationon the back of this card. assistance: 800-435-4165

Non-managed care Rx billing: RxBIN: J RxPCN: / RXGRP: MEDICAID

-

)

Member ID:

Name: JOSHUA

Medical Plan
Plan Name: SUPERIOR HEALTHPLAN

Plan Phone: 8776444494

health services.

Name: SRIDEVI

Address:

Call this number if you have questions about your doctor or

Date of Birth:

Gender. M

Plan Name:

Plan Phone:

dental services.

SHERMAN, TX 75092-7390

My Information

Medicare Coverage: N

Program name:  STAR Lock-In Pharmacy

Medicare Beneficary Identifier (MBI):

Dental Plan

Main Doctor
Phone Number:

Pharmacy Benefits
RxBIN:
RxPCN:
RxGRP:

Call this number if you have questions about your dentist or

Tolearn more, call 800-252-8263.

This document does not guarantee eligibility or payment for services.

12
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How to View Health Events

1) Click Health Summary.

Q Return to Search |

Medicaid Client Portal g o

My Medicaid Medicaid Benefits Cards Health Summary v = Share Facts About My Health

vy TEXAS Medicaid Client Portal g Teime WS

¢~/ Health and Human Services Q Return to Search |

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

My Health Information

Vaccines

Jaime \ctive

Prescription Medicines

Warning: This section might contain confidential health information, which is protected by state and federal laws and regulations. If the health information is not yours or you aren't
legally authorized to view the information, you must exit this page immediately.

Last Dental Anesthesia Date: There is no Last Dental Anesthesia Date on file within the past 6 months.

se Note: If this client is enrolled in a managed care organization (MCO), the health summary might not have the most nt information. Please contact the MCO for the most
recent information.

My Health Information

This section provides you with an overview of the Health Events for the client you selected

Search: Dates:
Date of Service ~ Type of Claim Provider Name Diagnosis

05/06/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/06/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/06/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/05/2017 Professional H...  OPPOSITIONAL DEFIANT DISORDER
05/05/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/05/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/04/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
05/04/2017 Professional H... OPPOSITIONAL DEFIANT DISORDER
0R/0AHOTT Drafaccinnal %] NPDAGITIONAI NEEIANT NICNPNED T

Showing 10 of &7 items

‘f’*

e
JE

g € Home © Find a Doctor € cHIP/Children’s Medicaid € common Questions
E- TEXA!
4

Health and Human Services © Contact Us 5 compact with Texans © privacy Practices 3 Texas Online
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Medicaid Client Portal Guide

3) Double-click on a record to display the details of the health event.

My Health Information

This section provides you with an overview of the Health Events for the client you selected

Search: searchfor anything Dates: | enterstart date

Dateof Sanvice.a Tyneof Claim P, idar Namae. Di.
¥P &
h

04/30/2017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIED TYPE
04292017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIEDTYPE
04/29/2017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIED TYPE
04/28/2017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIED TYPE
04/28/2017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIED TYPE
04/27/2017 Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIED TYPE
04p72017  Professional C... ATTENTION-DEFICIT HYPERACTIVITY DISORDER, UNSPECIFIEDTYPE
naaihnz Drafaccianal I ATTENTINAN NECIAIT UVDEDAATIATY RISADNED 1INEDECICIER TVDE

Showing 10 of 118 items

Hover over the three dots to see the full diagnosis.

My Health Information

This section provides you with an overview of the Health Events for the client you selected

< Back to My Health Information
Service Place and Dates

Claim Type: Professional

From Date: 05/06/2017 To Date: 05/06/2017
Provider Name: HOME HEALTH INC Provider Address: TX 78380

Diagnoses

Diagnosis Code  Description

F913 OPPOSITIONAL DEFIANT DISORDER

F901 ATTENTION-DEFICIT HYPERACTIVITY DISORDER, PREDOMINANTLY HYPERACTIVE TYPE

Procedures

Procedure Code Description From Date To Date Provider Name

T1019 Personal care services, per 15 minutes, not for an inpatient or residenE 05/06/2017 05/06/2017 H...

Note: If you have questions about information from your medical plan, contact the plan.

14 v2019_1217



How to View Vaccines

1) Click Health Summary.

Jaime v
Q Return to Search |

Medicaid Client Portal g e

My Medicaid Medicaid Benefits Cards Health Summary v = Share Facts About My Health

" Jaime
&4 Health and Human Services Q Return to Search |

Oy TEXAS Medicaid Client Portal Q e

My Medicaid Medicaid Benefits Cards Health Summary v

Share Facts About My Health

My Health Information

Vaccines m

Prescription Medicines

Jaime

Medicaid

e suas. ACTIVE

WARNING: The information may contain confidential Substance Use Disorder (SUD) data which is strictly regulated by 42 CFR Part 2, HIPA, other applicable state and federal laws, the
Medicaid Provider Agreement with HHSC and this site's Terms of Use located in the links below. By accessing this information, you are certifying there is an authorized purpose and you
are an authorized user to do so. If you have no authority to do so or have no authorized purpose, you MUST exit this page immediately.

Vaccines

This is alist of the vaccines that you got.

Search: Dates:

Vaccine Dates Vaccinated

10/12/2018 09/29/2017
12/07/2016 10/13/2008

Flu quadrivalent injectable pfree

Flu trivalent injectable

Tdap 03/11/2016
Mcvap 03/11/2016
Flu trivalent nasal

01/25/2016 10/31/2014 12/13/2013 08/26/2010
04/16/2009 10/13/2008 01/25/2008

HepA-Ped 2 Dose

Polio-Inject 04/16/2009 04/21/2006 01/09/2006 06/10/2005
DTaP, NOS 04/16/2009 01/25/2008 04/21/2006 01/09/2006 06/10/2005
MMD

nan&MNa 0411006 T
Showing all of 14 items

- C Home € Find a Doctor
 TEXAS

7 Health and Human Services

© cHIP/Children’s Medicaid € Common Questions

€ Contact Us

& Compact with Texans @ Privacy Practices  Texas Online
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How to View Prescription Medicines

1) Click Health Summary.

Q ) TEXAS Medicaid Client Portal Q Toime m— L —

-:."J d— Health and Human Services Q Return to Search |

My Medicaid Medicaid Benefits Cards Health Summary v = Share Facts About My Health

Health and Human Services Q Return to Search |

QuTEXAS Medicaid Client Portal Q Te o

My Medicaid Medicaid Benefits Cards Health Summary v  Share Facts About My Health

My Health Information

Vaccines

Jaime

WARNING: The information may contain confidential Substance Use Disorder (SUD) data which is strictly regulated by 42 CFR Part 2, HIPAA, other applicable state and federal laws, the
Medicaid Provider Agreement with HHSC and this site’s Terms of Use located in the links below. By accessing this information, you are certifying there is an authorized purpose and you
are an authorized user to do so. If you have no authority to do so or have no authorized purpose, you MUST exit this page immediately.

Prescription Medicines
This is a list of the prescriptions that you got.
Search: Dates:
Pharmacy Name Medicine Date Filled Amount Amount Days Supply Refills
Prescribed Received Remaining
PHARMACY IBUPROFEN 100 MG/5 ML Sﬂ08/08/2013 0 118 3 1
PHARMACY AMOX-CLAV 400-57 MG/5 ML ... 08/08/2013 0 150 10 0
PHARMACY OTOZIN EAR DROPS ML 08/08/2013 0 20 7 1
PHARMACY VYVANSE 20 MG CAPSULE EA 03/06/2012 0 30 30 0
PHARMACY CLONIDINE HCL 0.2 MG TABL... 03/06/2012 0 30 30 0
PHARMACY RISPERIDONE 1 MG TABLET EA  03/06/2012 0 3 3 0
PHARMACY SILADRYL 12.5 MG/5 ML LIQU... 08/17/2011 120 120 8 1
PHARMACY HYDROCORTISONE VAL 0.2% ... 08/17/2011 45 45 7 1 -
Showing all of 10 items

C Home € Find a Doctor © cHIP/Children's Medicaid € Common Questions

D) TEXAS

NS/ Healthand Human Services @ Contact Us % Compact with Texans  Privacy Practices @ Texas Online

Hover over the three dots to see full prescription medicine details.

Resources

If you need help with cards or Medicaid services, call 800-252-8263, from 7 a.m. to 7 p.m., Central
Time, Monday through Friday. If you need help with your account, call 2-1-1 or 877-541-7905.
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This document is produced by TMHP Training Services. Contents are current as of the time
of publishing and are subject to change. Clients should always refer to the
TMHP website for current and authoritative information.
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