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Introduction

This job aid explains how to use the Medicaid Client Portal to view Medicaid clients’ health
information, including their:

e Medical and dental plans.

* Health events.

» Vaccines.

e Prescription medicines.

e Medicaid cards.

Important: You must agree to the site’s Terms of Use and Consent Attestation before you can use the site. The
provider’s use of the site and the client health information displayed on the site is limited by the Terms of Use.
Do not share this information with other providers.

Access the Medicaid Client Portal

Log in to your TMHP provider account on the TMHP website.
Click Medicaid Client Portal for Providers. The Medicaid Client Portal Site Terms of Use Agreement and
AMA End-User Agreement window will open.

Home :: TMHP.com :: My Accol

= @ TMHP.com Welcome to My Account. This section allows a user to perform various maintenance activities for their TMHP account.

Click the appropriate link for access to the maintenance options.
My Account

rAcute Care Online Portal
View R&S/COF Reports
View PPE Provider Reports
TexMedConnect
Prior Authorization

View Payment Amounts

Medicaid Client Portal for Providers
Fee Schedule
Message Dashboard (You have @ unread messages)
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1) Click 1 Agree. You cannot access the site unless you agree. Click Print to print copies of the Terms of
Use. The Medicaid Client Portal for Providers will open.

Terms of Use

MEDICAID CLIENT PORTAL ("SITE") TERMS OF USE AGREEMENT
AND
AMA END-USER AGREEMENT

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING THIS
SITE.

INTRODUCTION

CONFIDENTIAL INFORMATION (CI) provided through the Health and Human Services
Commission (HHSC) Medicaid Client Portal includes INDIVIDUAL information submitted to
Medicaid via claims, encounters, immunization registry or State Operated Laboratories.

These Terms of Use (TOU) outline:

1. How HHSC makes this Cl accessible to USER via the SITE and

2. USER'S responsibilities when USER accesses, uses or further creates, discloses, maintains

or transmits information from the SITE. v

2) Fillin at least two of the following fields to search for a client:
* Last Name

« Date of Birth (DOB)

« Social Security Number (SSN)

« Patient Control Number (PCN)

Note: First Name is an optional field.

lealth and Human Services

ozt Medicaid Client Portal g i

Search for Client
Last Name: Last Name
Please enter at least 2 of the following 4 search criteria for the client:
« Last Name Date of Birth: mm/dd/yyyy
« Date of Birth
. Soc.lal Security Number Social Security Number: 123-45-6789
« Patient Control Number
The “First Name” field is optional. Patient Control Number: 123456789
All of the items that you enter will be used to find the client.
First Name (optional): First Name

Click Search. If you submit an invalid search or use only one field, you will receive an error message.
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3) Confirm the search result is correct by clicking Yes.

Medicaid Client Portal g i

Search Result

Name Date of Birth Social Security Patient Control
Number Number

Jaime

Is this your client?

Using the Medicaid Client Portal

The Medicaid Client Portal displays health information for all clients except those who have opted out
of sharing their health information, are inactive, or are in foster care.

Medicaid Benefits Tab
) TEXAS Medicaid Client Portal Q —

-“-\ "/ Health and Human Services

Medicaid Benefits Cards Health Summary v

The Medicaid Benefits tab displays the Eligibility Verification search function, and the client’s:
« Name, Patient Control Number (PCN), and status.

« Texas Health Steps information (when applicable).

e Medicaid health plans and their contact information.

e Main doctor and the doctor’s contact information.

* Medicaid benefits.
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) TEXAS

5 Health and Human Services

Medicaid Benefits

Charlotte

Cards

Logged in as portaluser
Q Return to Search | Provider

~

Health Summary v

Current Medicaid Status: Active
Medicaid ID:

Eligibility Verification

Please select a Month and Year for the Eligibility Verification

Medical Plan Website: Visit

Month v Year v
Medicaid Health Plans

Medicaid Program:

Medical Plan: Phone:

Main Doctor

Main Doctor
Lock-in No
Phone
Address

View Map

services, such as:

learn more.

health.

(® Medicaid Benefits

With Medicaid you can get services to help keep you well and treatment for when you get sick or injured.
People in STAR, STAR+PLUS, STAR Health, STAR Kids and traditional Medicaid may be able to get basic

Each Medicaid medical plan may have different value-added or extra services. Call the medical plan to

People who have Medicaid and are 20 or younger can get all of the health-care they need to improve their

The Eligibility Verification search function allows you to search for details about a client’s eligibility by
month and year, including Type of Assistance (TOA). If you want to search for more than one month, you
must search for each month. You can print the results that are displayed on this page.
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Cortez Current Medicaid Status: Active
Medicaid 1D:

Eligibility Verification
Please select a Month and Year for the Eligibility Verification

Month Hov ™ Year 2021 % |- | Eligibility Verification for Nov 2021

Client Information

Client Name: Date of Birth Address Social Security Number Medicare Beneficiary
Identifier

Type of Assistance

TOA Code TOA Group Description

TP24 MC - QMB

TOA Code “TOA Group Description

TA10 MEDICAID ME - Waivers

TOA Code TOA Group Description

TP89 LTC (Waiver) STAR+Plus Programs
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Cards Tab

4 Health and Human Services

TEXAS Medlcald C].lent POI’tal g Q Return toSearProvider

Medicaid Benefits Cards Health Summary ~

The Cards tab displays the client’s Medicaid card. You can print a copy of the card from this tab.

View Card; JAIME v

Front of Card Back of Card
- ~ ~
NTEXAS ~ Your I . .
A Health and H Texas Members: Keep this card with you. This is your medical 1D card. Show this card to your
L7 S;"w‘mg” o Benefits doctor when you get services. To leam more, go to www.YourTexasBenefits.com or
b’ call 800-252-8263.
Member Name: Miembros: Lleve estatarjeta con usted. Muestre esta tarjeta a su doctor al recibir
JAIME servicios. Para mas informacién, vaya a www.YourTexasBenefits.com o llame al
800-252-8263.
Member ID: Note to Provider:
SIS masbome for i G S el e e d THIS CARD DOESN'T GUARANTEE ELIGIBILITY OR PAYMENT FOR SERVICES.
health plan. Providers should use that card for billing
it d help. No health plan card? s s s _
E Date Card Sent: Pharmacists can use the non-managed care billing Providers: To verify eligibility, call 800-925-9126. Non-managed care pharmacy claims
610258 11/23/2012 Information on the back of this card. assistance: 800-435-4165
Mon-managed care Rx billing: RxBIN: / RxPCN: / RXGRP:
AN J
My Information
Member ID: Date of Birth: Program Name: STARKids Medicare Coverage: N
Name: JAIME Gender: M Medicare Beneficiary Identifier

Medical Plan

Dental Plan Pharmacy Benefits

Plan Name: UNITEDHEALTHCARE Plan Name: DENTAQUEST RxBIN: 610494
Plan Phone: 8775977799 Plan Phone: 8005160165 RxPCN: 9999

RxGRP:  ACUTX
Call this number if you have questions about your doctoror Call this number if you have questions about your dentistor
health services. dental services.

Main Doctor
Phone:

Name:

Address: JTX 78526-3376

This document does not guarantee eligibility or payment for services.

To learn more, call 800-252-8263.

Health Summary

Health and Human Services

TEXAS Medlcald C].lent POI’tal g Q Return toSearProvider

Medicaid Benefits Cards Health Summary ~

You can only view the information on this tab if the client you are viewing has consented to share their
health information, and you have reviewed the Medicaid Client Portal Consent Attestation and clicked |
Agree.
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After you have confirmed consent, you can view and print information about the client’s last
anesthesia date, health events, vaccines, and prescription medicines.

Note: All of the tables that are displayed in the Health Summary tab can be sorted by clicking the column head-
ing.

o Ny i O I
03 TEXAS Medicaid Client Portal g e e
&

4 Health and Human Services

Medicaid Benefits Cards Health Summary ~

Medicaid Client Portal Consent Attestation

I, USER of the Medicaid Client Portal ("the site"), attest to receipt of and | understand the following Consent requirements in order to have authorized access to the site in
addition to the Terms of Use ("TOU") for the site. Information provided through the site includes information submitted to Medicaid via claims, encounters, or immunization
registry, that is subject to Medicaid safeguard and confidentiality requirements and may be subject to safeguard and confidentiality requirements under other applicable
law, regulations and rules. USER must comply with all applicable privacy, security, use and disclesure requirements (please refer to Chapter 390 of the Texas Administrative
Code), including without limitation applicable consent for treatment and/or consent for authorization for use or disclosure of information sourced through the site.

* Patient Consent on File:

By clicking 'l Agree' below, you confirm that you are a provider and acknowledge and accept the foregoing obligations. If you do not
agree, please exit out of the site, you do not have sufficient authority and will not be permitted access to data sourced from the site.

YA .
J(LF/ Healthand Human Services & Contact Us & compact with Texans @ Privacy Practices (@ Texas Online

‘ € Home C Find a Doctor 3 cHIP/Children’s Medicaid €3 Common Questions

My Health Information—Displays the client’s health events and last anesthesia date, if it was within the
last six months.
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." TEXAS MEdlcald client POI'tal ‘s Q Return to Search | Provider
N, ,_'3’ Health and Human Services

Medicaid Benefits Cards Health Summary v

Ja ime Currfenl_ Medicaid Status: Active
Medicaid ID:

'WARNING: The information may contain confidential Substance Use Disorder (SUD) data which is strictly regulated by 42 CFR Part 2, HIPAA, other applicable state and federal laws, the Medicaid
Provider Agreement with HHSC and this site’s Terms of Use located in the links below. By accessing this information, you are certifying there is an authorized purpose and you are an authorized
user to do so. If you have no authority to do so or have no authorized purpose, you MUST exit this page immediately.

Last Dental Anesthesia Date: 04/29/2019

PLEASE NOTE - If this client is enrolled with a Managed Care Organization (MCQ), the most recent service may not be reflected in the health summary. Please contact the MCO for
the most recent information.

My Health Information

This section provides you with an overview of the Health Events for the client you selected

Search: chforan Dates:

Date of Service A Type of Claim Provider Name Diagnosis A
05/20/2019 Dental = = |
04/30/2018 Dental =

05/06/2017 Professional HO... OPPOSITIONAL DEFIANT DISORDER

05/05/2017 Professional HO... OPPOSITIONAL DEFIANT DISORDER

05/05/2017 Professional HO... OPPOSITIONAL DEFIANT DISORDER

05/05/2017 Professional HO... OPPOSITIONAL DEFIANT DISORDER

05/04/2017 Professional HO... OPPOSITIONAL DEFIANT DISORDER

05/04/2017 " Professional ' HO... OPPOSITIONAL DEFIANT DISORDER N
NARINAIINT Drafrceinnal [ETaY ADDACITIANAI MECIAMT RICADNED

Showing 10 of &7 items

Double-click an event to view more details about the event.

My Health Information

This section provides you with an overview of the Health Events for the client you selected

€ Back y Health Information m

Service Place and Dates

Claim Type: Dental

From Date: 05/20/2019 To Date: 05/20/201%

Provider Name: Provider Address: , TX 78230

Diagnoses

Diagnosis Code  Description

Procedures

Procedure Code Description Tooth Code Tooth Surface  From Date To Date Provider Name
D2332 Resin-three surfaces, anterior 7 MFL 05/20/2019 05/20/2019 -

D2335 Resin-four or more surfaces or involving i 8 MFDL 05/20/2019 05/20/2019

D2332 Resin-three surfaces, anterior 9 DFL 05/20/2019 05/20/2019 --

Vaccines—Displays the client’s vaccines.
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TEXAS

Health and Human Services

) TEXAS

7 Healthand Human Services

v2021_1110

Medicaid Client Portal

Medicaid Benefits Cards

Health Summary v

g Q Return to Search | Provider

Jaime

Current Medicaid Status: Active

Medicaid ID:

'WARNING: The information may contain confidential Substance Use Disorder (SUD) data which is strictly regulated by 42 CFR Part 2, HIPAA, other applicable state and federal laws, the Medicaid
Provider Agreement with HHSC and this site's Terms of Use located in the links below. By accessing this information, you are certifying there is an authorized purpose and you are an authorized

user to o so. Ifyou have no authority to do so or have no authorized purpose, you MUST exit this page immediately.

Vaccines
Thisis a list of the vaccines that you got.
Search: Dates:
Vaccine Dates Vaccinated ~ A
Flu quadrivalent injectable pfree 10/12/2018 09/29/2017
Flu trivalent injectable 12/07/2016 10/13/2008
Tdap 03/11/2016
MCVv4pP 03/11/2016
Flu trivalent nasal 01/25/2016 10/31/2014 12/13/2013 08/26/2010
HepA-Ped 2 Dose ' 04/16/2009 10/13/2068 01/25/2008 '
Polio-Inject 04/16/2009 04/21/2006 01/09/2006 06/10/2005
DTaP, NOS 04/16/2009 01/25/2008 04/21/2006 01/09/2006 06/10/2005 v
VIV nanchnna nan1 nonG
Showing 10 of 14 items

& Home

@ Contact Us

C Find a Doctor

' Compact with Texans

& CHIP/Children’s Medicaid

@ Privacy Practices

@ common Questions

C Texas Online
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Prescription Medicines—Displays the client’s prescriptions. Prescription
information is only available if it has been reported to TMHP.

f& Y TEXAS Medlcald Cllent POItal g Q Return to Searcmvider
3. 2%’/ Health and Human Services

Medicaid Benefits Cards Health Summary v

Jaime Current Medicaid Status: Active
Medicaid 1D:

WARNING: The information may contain confidential Substance Use Disorder (SUD) data which is strictly regulated by 42 CFR Part 2, HIPAA, other applicable state and federal laws, the Medicaid
Provider Agreement with HHSC and this site’s Terms of Use located in the links below. By accessing this information, you are certifying there is an authorized purpose and you are an authorized
user to do so. Ifyou have no authority to do so or have no authorized purpose, you MUST exit this page immediately.

Prescription Medicines
This s a list of the prescriptions that you got.
Search: Dates:
Pharmacy Name Medicine Date Filled Amount Amount Days Supply Refills A
Prescribed Received Remaining
PHARMACY IBUPROFEN 100 MG/5 ML SU... 08/08/2013 0 118 3 1
PHARMACY AMOX-CLAV 400-57 MG/5 ML... 08/08/2013 0 150 10 0
PHARMACY OTOZIN EAR DROPS ML 08/08/2013 0 20 7 1
PHARMACY CLONIDINE HCL 0.2 MG TABL... 03/06/2012 0 30 30 0
PHARMACY RISPERIDONE 1 MG TABLET EA  03/06/2012 0 g 3 0
PHARMACY VYVANSE 20 MG CAPSULE EA 03/06/2012 0 30 30 0
PHARMACY SILADRYL 12.5 MG/5 ML LIQU... 08/17/2011 120 120 8 1
PHARMACY HYDROCORTISONE VAL 0.2%... 08/17/2011 45 45 T 1 v
Showing all of 10 items

€ Home @ Find a Doctor € CHIP/Children's Medicaid @ common Questions

) TEXAS

Health and Human Services € ContactUs € Compact with Texans @ privacy Practices © Texas Online

Resources

Call the TMHP Electronic Data Interchange (EDI) Help Desk for technical issues with the portal at 866-
863-3638.

Providers who are not enrolled in Texas Medicaid can verify client eligibility at a “Yes” or “No” level
using the Client Eligibility Lookup page.

It is your responsibility to verify the client’s eligibility before you render services and submit claims to
TMHP. You can verify a client’s eligibility using TexMedConnect or the TMHP Automated Inquiry System
(AIS) at

800-925-9126.

Clients can view and order replacement Medicaid cards by accessing the YourTexasBenefits.com
Medicaid Client Portal or by calling 800-252-8263. Providers can refer clients to the Managing your
Medical Information guide for help with the Medicaid Client Portal.
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https://secure.tmhp.com/EligibilityVerification
http://www.tmhp.com/TMHP_File_Library/Forms/Client_Portal_Guide.pdf
http://www.tmhp.com/TMHP_File_Library/Forms/Client_Portal_Guide.pdf

This document is produced by TMHP Training Services. Contents are current as of the time of
publishing and are subject to change. Providers should always refer to the TMHP website for
current and authoritative information.
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