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Medicaid Client Portal 
Job Aid for Providers

Introduction
This job aid explains how to use the Medicaid Client Portal to view Medicaid clients’ health 
information, including their:

• Medical and dental plans.

• Health events.

• Vaccines.

• Prescription medicines.

• Medicaid cards.
Important: You must agree to the site’s Terms of Use and Consent Attestation before you can use the site. The 
provider’s use of the site and the client health information displayed on the site is limited by the Terms of Use. 
Do not share this information with other providers.

Access the Medicaid Client Portal
Log in to your TMHP provider account on the TMHP website.
Click Medicaid Client Portal for Providers. The Medicaid Client Portal Site Terms of Use Agreement and 
AMA End-User Agreement window will open. 
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1)	 Click I Agree. You cannot access the site unless you agree. Click Print to print copies of the Terms of 
Use. The Medicaid Client Portal for Providers will open. 

2)	 Fill in at least two of the following fields to search for a client:

•	 Last Name

•	 Date of Birth (DOB)

•	 Social Security Number (SSN)

•	 Patient Control Number (PCN) 
 
Note: First Name is an optional field. 

Click Search. If you submit an invalid search or use only one field, you will receive an error message.
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3)	 Confirm the search result is correct by clicking Yes. 

Using the Medicaid Client Portal
The Medicaid Client Portal displays health information for all clients except those who have opted out 
of sharing their health information, are inactive, or are in foster care.

Medicaid Benefits Tab

The Medicaid Benefits tab displays the Eligibility Verification search function, and the client’s:

•	 Name, Patient Control Number (PCN), and status.

•	 Texas Health Steps information (when applicable).

•	 Medicaid health plans and their contact information.

•	 Main doctor and the doctor’s contact information.

•	 Medicaid benefits.
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The Eligibility Verification search function allows you to search for details about a client’s eligibility by 
month and year, including Type of Assistance (TOA). If you want to search for more than one month, you 
must search for each month. You can print the results that are displayed on this page.
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Cards Tab

The Cards tab displays the client’s Medicaid card. You can print a copy of the card from this tab.

Health Summary

You can only view the information on this tab if the client you are viewing has consented to share their 
health information, and you have reviewed the Medicaid Client Portal Consent Attestation and clicked I 
Agree.
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After you have confirmed consent, you can view and print information about the client’s last 
anesthesia date, health events, vaccines, and prescription medicines.
Note: All of the tables that are displayed in the Health Summary tab can be sorted by clicking the column head-
ing.

My Health Information—Displays the client’s health events and last anesthesia date, if it was within the 
last six months.
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Double-click an event to view more details about the event.

Vaccines—Displays the client’s vaccines.
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Prescription Medicines—Displays the client’s prescriptions. Prescription 
information is only available if it has been reported to TMHP. 

Resources
Call the TMHP Electronic Data Interchange (EDI) Help Desk for technical issues with the portal at 866-
863-3638.

Providers who are not enrolled in Texas Medicaid can verify client eligibility at a “Yes” or “No” level 
using the Client Eligibility Lookup page.

It is your responsibility to verify the client’s eligibility before you render services and submit claims to 
TMHP. You can verify a client’s eligibility using TexMedConnect or the TMHP Automated Inquiry System 
(AIS) at  
800-925-9126.

Clients can view and order replacement Medicaid cards by accessing the YourTexasBenefits.com 
Medicaid Client Portal or by calling 800-252-8263. Providers can refer clients to the Managing your 
Medical Information guide for help with the Medicaid Client Portal.
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Tis document is produced by TMHP Training Services. Contents are current as of the time of 
publishing and are subject to change. Providers should always refer to the TMHP website for 

current and authoritative information. 
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