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Overview

The Texas Medicaid & Healthcare Partnership (TMHP) is transitioning from the current My Account sign-in
process to TMHP IAMOnline, a secure login and account-management platform, as the new entry point for
accessing applications on tmhp.com. It handles user authentication, account security, and application authorization,
allowing users to access multiple TMHP applications with a single sign-on (SSO).

Important: TMHP IAMOnline will work in tandem with My Account to provide a secure user experience for all
providers. TMHP IAMOnline will act as the gateway to My Account, which is where administrative users will
continue to manage permissions for users linked to a specific provider identifier. It’s highly recommended that
providers refer to the Account Management web page on tmhp.com for more information on My Account and
TMHP account management.

This guide is intended to:

o Help providers manage their account security.

o Provide instructions for providers enrolled in Texas Health and Human Services Commission (HHSC)
Medicaid and non-Medicaid programs on how to access applications on tmhp.com.

o Explain the phased releases in which applications will be integrated into TMHP IAMOnline.

Supported Browsers

For the best experience, we recommend using the latest version of Google Chrome or Microsoft Edge. Keep in
mind that Internet Explorer 11 is no longer supported by Microsoft. To upgrade to the latest version, click on your
browser:

o Microsoft Edge

¢ Google Chrome.

Phased Releases

Once you activate your TMHP IAMOnline account, you will use your new TMHP IAMOnline credentials to sign
in.

These credentials will work for:

o Applications that are available in My Account and have been integrated with TMHP IAMOnline.
o Applications that are available in My Account and have not yet been integrated into TMHP IAMOnline.

For applications that have not been integrated into TMHP IAMOnline, the login process will remain the same.
Providers should continue using their My Account username, but must enter the new password they created during
TMHP IAMOnline account activation.

In some cases, multiple “My Account” links will be merged into a single application within TMHP IAMOnline.
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Note: There will be a period of time between June 12th and August 22nd when providers may experience a double

sign-on experience. To learn more about it, go to the My Account & IAMOnline Double Sign-on section.

June 12 | Release 1

Effective June 12th, 2026, the following online portal applications will be transitioned to TMHP IAMOnline:

View Paid Claims Detail Report (Also known as Medlog Reports)
Provider Enrollment and Management System

Manage IMD Clients

Enroll to receive Electronic Remittance Advice (ERA)

Prior Authorization (PA on the Portal)

July 10 | Release 2

Effective July 10th, 2026, the following online portal applications will be transitioned to TMHP IAMOnline:

View Payment Amounts
Fee Schedule
TexMedConnect

View R&S/COF Reports

August 1| Release 3

Effective August 1st, 2026, the following online portal applications will be transitioned to TMHP IAMOnline:

View PPE Provider Reports

View MET Provider Reports

View ACA PCP Supplemental Payment Reports
View CIPR for Providers

Submit Administrative Appeal

Submit OIG Utilization Review

Submit DSNP Admission Notification File
Message Dashboard

My Account

Medicaid Client Portal for Providers
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August 22 | Release 4
Effective August 22nd, 2026, the following online portal applications will be transitioned to TMHP IAMOnline:

e Submit Form (LTC Online Portal)

o Inquire about a form status (LTC Online Portal)
o EVV Search

o« EVV Reports

Important: During this release, TMHP will begin enforcing a 90-day inactivity period for all TMHP accounts and
their individual applications.

90 Day Inactivity

Effective August 22nd, TMHP IAMOnline will begin enforcing a new security and access-management policy for
all users. To strengthen security and ensure that only active, authorized individuals retain access, the portal will
automatically deactivate any user who has not logged into their account for 90 consecutive days. When a user is
deactivated, their access to TMHP applications will be removed, preventing them from opening or using those
applications. This will pause Medicaid provider workflows or approvals tied to their account and may require work
reassignment or account reactivation. To regain access, providers must go through the standard access-request
process. All users are also expected to maintain active access to each individual application for which they have
assigned permissions.

o Ifaprovider needs to regain access to their TMHP account, they will need to contact TMHP’s EDI Help Desk
at 888-863-3638 for account reactivation.

o Ifaprovider needs to regain access to any of their TMHP applications, they will need to contact TMHP’s EDI
Help Desk at 888-863-3638 to restore individual application access.

Best Practices

 Build the habit of regularly logging in to any TMHP application at least once every month to maintain account
level access and access to individual applications.

o To keep your access active for each individual TMHP application, you must sign in to each application at least
once every 90 days. Access is based on an application-by-application basis, not a single sign in.

o For example, you may use the Prior Authorization application every week, but only access the Medlog
Reports application occasionally. Even though you sign in to TMHP IAMOnline regularly and use the Prior
Authorization application, your access to the Medlog Reports application will be disabled if you do not
access it within a 90 day period. If this occurs, you will need to contact the TMHP EDI Help Desk to restore
access to the Medlog Reports application.

o Consider setting a calendar reminder.

«  You must update your password every 90 days.
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o You must sign in at least once every 90 days.

o Ifyou know you'll be away for an extended period, notify your manager or system administrator.

Account Level Inactivity

If your account remains inactive for 80 days, you will begin receiving email reminders prompting you to sign in to
avoid deactivation. TMHP IAMOnline will send inactivity reminder emails at 80, 85, and 89 days of inactivity to
the user.

After 90 days, the account will be automatically deactivated, and users will receive an email notifying them of the
account deactivation. The email will include information on how to regain access.

To restore access, providers need to contact TMHP’s EDI Help Desk. The agent will verify user information and
submit a request to restore access within five business days.

Application Level Inactivity

TMHP IAMOnline will send individual application inactivity reminder emails at 80, 85, and 89 days of inactivity
to the user.

After 90 days, the application will be automatically deactivated, and users will receive an email notifying them of
the specific application that they have lost access to. The email will include information on how to regain access.

When attempting to access an application:
o The application will not appear as an TMHP IAMOnline tile.

o In My Account, it will take you to a page where it states that the application access has been removed.

o Ifaccessed through a direct link, it will say the user is not assigned to this application.

Account Activation Email

You will receive a registration email from noreply@okta.com or Do _Not Reply TMHP IAMOnline@tmbhp.
partner.hhs.texas.gov that will inform you that your TMHP IAMOnline Account is active and ready for use. The
email will identify your username, which should be the same as the one you use on My Account.

If you do not see the activation email, check your Spam/Junk folders and email filters for the TMHP IAMOnline
account activation email, which may have mistakenly been caught by these filters.

Note: Your organization’s email security setting may block the activation email domain. To resolve this issue, your
organization’s information technology (IT) security staff must immediately add noreply@okta.com and Do Not
Reply TMHP TAMOnline@tmhp.partner.hhs.texas.gov to your organization’s whitelist.

Note: The link will only be active for seven days for security reasons. After this time, it will expire. If the activation
link is expired, you will be presented with instructions to request a new activation email or you can contact the
TMHP EDI Help Desk at 888-863-3638.
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To activate your TMHP IAMOnline account:

1) Locate your “Welcome to TMHP IAMOnline!” email, and click Activate Account. This will redirect you to the
TMHP IAMOnline sign-in page where you will be prompted to complete activation.

Dear Llidrnpend

eloomee bo THHEP 1AMOnline, your new erdry point to THHP applications. Your acccant is ready

Important: Far secunly redsons, the link will only be scive lor seven [7) davs

Yeur ptermame is username@tmhp.com. The system will 35k vou to St up & passwand
I wou noed to resat your passwerd In the future, dick the following lnk: Pagpword Reset,

Call Us

I vou recevid I emall im arrof of you're & Texas Heallh and Human Services Commesskon
SC) w aand V LN HHES: Eir i 5 ¥ ak 513 -438-4720 or §5%

§35-718]1 (tol-free 4.m. o ¥ p.m. Central Bime Monday through Friday

I vou're a Texss Hedicadd provider and need help, call the Ehectrondc Data Imterchange (ED]
ip Deesk at BO0-92%-9126 or BER-E43-3438 (toll-free), 7 a.m. to 7 p.m. CT, Monday through

ol
2) Click Set up.
- —
TMEHF .il'l.:';l Hll.ﬁlmui.\;:‘li; llﬂ
Sat up seourity methods
RlnpLiried] e

g Password

ik B 5oy i)

% ‘:5% :: R T rrre Ty e

3) Enter and re-enter your new password, then click Next.

Note: The following requirements when creating a new password:
o Atleast 15 characters in length
o Alowercase letter

o An uppercase letter
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e A number

e A symbol

o Does not include your first name
o Does not include your last name
« Can’t be the same as your last 24 passwords

o Minimum one day since last password change

4) Choose the security method you’d like to complete, and click Set up. If you're setting up an Okta Verify

Irter paddwnrd

Ae-snter passwoet

L]

Provider Help Provider Contacts Supported Browsors

Inbarnet Policy

security method, continue on to the next section. If you're setting up a Google Authenticator security method,

skip the Google Authenticator section and continue reading.

Note: Email is the default security method for all users in TMHP IAMOnline. Click Continue to skip the
optional setup for Google Authenticator and Okta Verify. If you would like to set up one of these security
methods at a later time, refer to the Managing Your Security Methods section.

TMHF & STATE MEESCAIR SO TRACTONE

Set up security methods

Optional

Google Austhenticator
* e

= T
'@ Okita Verity

icla Vierihy 1s an st

-

Bk 10 Sign i
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Okta Verify

There are two ways you can set up Okta Verify:

Mobile Device: Download Okta Verify from the Apple App Store or Google Play onto your phone.

Computer: Download the Okta Verify application by clicking Download (64-bit) and installing Okta Verify on

your computer.

To set up Okta Verify on a mobile device:

1) Click set up Okta Verify on a mobile device.

Te=sE=s

Sat up Okla Verily

i ey Ot Viesrily

DT e The perrarrep

Refurm ko suthenticalo
Elaeca, L g ir

Frovider Help Provider Contacts Supposted Browsars Intenet Policy

TMIEF o vEATH M A TR T
I e
e Se1 up Dicla Varily
1
§ Tiie
Prowidaer Help Provider Contacts Supported Browsoers Intemet Policy
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3) You have successfully added Okta Verify as a multifactor authentication method and have completed account
activation. You will now be taken to the TMHP IAMOnline dashboard.

Lasmuume
P A rdre
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Google Authenticator
1) Follow the instructions listed on the screen, and click Next.
Fa

TWHEP A STATE METHCARD CTSTRACTO8

A

Sed up Google Authenticator

Prowidor Holp
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2) Enter the code that was sent to your Google Authenticator. Click Verify.

v

TMHF & 5TaTE llll'.ﬂ AR DN TRAC TS

*

- Sel up Google Authenticator

Entar cods

Burtiin t2 autrenocaior sl

TLEIl Help Provider Help Prowider Contacts Supported Browsers Internet Policy

3) You have successfully added Google Authenticator as a multifactor authentication method and have completed
account activation. You will now be taken to the TMHP IAMOnline dashboard.

Lasmwre
FARF AR

x| O O wr Be— O
& i = & @ i
@

Application Access

There are three different ways that providers can access their TMHP applications:
o TMHP Website Pathway

o My Account Pathway

o TMHP IAMOnline Home Pathway

TMHP recommends that account holders continue using the path they usually take to access their applications. For
example, if a provider is used to accessing PA on the Portal through a bookmarked link on their browser, then it’s
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encouraged to continue using that pathway. The path that is least recommended during this time of transition is the
TMHP IAMOnline Home Pathway. This is because applications that are housed in My Account will not complete
all 4 phases of TMHP IAMOnline integration until August 22nd.

TMHP Website Pathway

The TMHP website has multiple entry points to its applications. Some applications are accessed through buttons on
the program pages. The LTC program page includes a button that links to the LT'C Online Portal application and
other applications are accessed through topic pages, such as Provider Enrollment, where the Enroll Today button
leads to PEMS application.

Let’s take the homepage, for example. It has the following applications directly linked:
e My Account

o TexMedConnect

o  Prior Authorization

To access your TMHP applications through the website, follow these steps:

1) Select a direct link on the TMHP homepage. For this example, we’ll navigate to the Prior Authorization
application, PA on the Portal. This selection redirects you to the TMHP IAMOnline sign-in page.

BPsmids | L et

i Mg
TAUME & STATE METOCARS COMTRACTON ¥

Moms  Progrems . Bapka . Memoumes . Comtacd My Aotoset

Welcome Texas
Medicaid Providers

Thve T ol & Houlthrare Partsorch

. |

What brings you in today?
o #. A | FLA q
& TraMedan i Prio A rinating Mk s Frovedo Mama Frevear Lercdman
e . 00 il
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2) Enter your username, then click Next.

Fi

TRMHF A STETY MEDRCAID CENTRAL ilu

TRAHP IARMOnling - Sign n

TMHP Prowidar Lins
Coriact Wy
Aacthvate My Acount

Enizdl ik i T Mo ahd B cevbobinr, Vvt

Syitem L Notification

warsing T
conmcen wh your v 4 th syter oy acoon 6 st
Provider Help Pravider Contacts Supported Browsers Intemet Policy

3) Enter your password, then click Verify.

B i

TMFF b STATE DA O TR T

&
N
Verify with your password
|
L Paupword

Eargul Fasswond?

Veriky wilh someihiog sioe
Back ko shgn in

TRMHP Prosidor Links
Ciorlact Wi

Aciivale My ACcount

o 2ol o R Bertc ol B ety
- =LAl Help Provider Help Provider Contacts Supported Browsers Intemmet Policy

4) Click Select next to your preferred security method to confirm your sign in and to complete one of the
following actions:

o Email: Click Send me an email. Then click the Sign In link from the email you receive. If the link is not
available, enter the code provided.

o Google authenticator: Enter the temporary code generated in your Google Authenticator app. Then, click
Verity.
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o Enter a code (Okta Verify): Enter the temporary code generated in your Okta app. Then, click Verify.

« Get a push notification (Okta Verify): Click Send push and you will receive a push notification on your
mobile device. Click Yes, It’s Me on your mobile device.

2

Fa ...

TRAFIF & NTATE WA OO TR T

Werily if's you with & Security maihad

= o

# Cooghe Adrantioaie Gainct
Emlis & £od8

Spamfrisiy Sesey

Gef 2 push modification =
a " ' Seiert

Bk 1o w0 i

your Okta app. Then, click Verify.

¥

TMHF & STATH SEHCAIDS DO TRACTON

| e

Enter a code

Erter coda irem Okta Verily app

Verly. with someihing siie
Baaci Lo skon in

TMHP Proweder Links
Ceeflact Uy
Acthiabe My ALCount

Encd o o Tonas Modhcaid Providen verdor

Provider Help Provider Contacts Supported Browsers Intermet Policy
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6) After you sign in, you will be redirected back to the TMHP application you selected at the beginning. In this
scenario, that application is PA on the Portal.

- . v a0l AL PalT I
TAMHE & STATE MEETSICAINE CONTRAUCTOR

-

Welcome

Reminder: TMHP applications are being integrated into TMHP IAMOnline between June 12th and August 22nd.
Reference the tables in the My Account & IAMOnline Double Sign-on section of this document to anticipate if the
application you're accessing will require single or double sign-on.

Note: Providers can bookmark direct links to each TMHP application for their own ease of access. Selecting a
bookmarked link to PA on the Portal would skip step 1 in the list above.

My Account Pathway

My Account is a TMHP platform where providers go to manage access to other TMHP applications such as
PEMS. It’s also where providers who want to access the secure functions of tmhp.com must activate their provider
identifier, also known as a National Provider Identifier (NPI)/Atypical Provider Identifier (API), for online use and
associate it with a TMHP user account.

Reminder: TMHP applications are being integrated into TMHP IAMOnline between June 12th and August 22nd.
Reference the tables in the My Account & IAMOnline Double Sign-on section of this document to anticipate if the
application you're accessing will require single or double sign-on.

Access TMHP applications through My Account by following the appropriate set of steps based on the date listed.
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Double Sign-on Before August 1, 2026
1) Go to tmhp.com, and click My Account.

r B Fevides | L el
L ¥
e

THEHEF & STATE MR DU TR T "

Homs Frogre=n Tapin Loatato gl Contaci ity Aoroeed

Welcome Texas
Medicaid Providers

The Teuas Medx

2) 'The My Account sign-in page will appear. Enter your username and new password that was created during
TMHP IAMOnline account activation. Then click Sign in.

Sign in to access this site

Authorization requised by hips.seoureehp.com

L sy

Payimeca
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3) After you sign in, you will see the TMHP My Account dashboard, where you will continue to have access to
different applications. For this example, we’ll click the Prior Authorization link, which takes us to the PA on

the Portal application.

O ke e Wy Aol Thia sirtion. e @ aell

Mg Frirides fan s
Becorne | FTOwGS ATERiT DY fof & bToveer sl Cldtorma o regered )
irand & prowder B masaE Fovices sl ST

e e parei i B CR bk e P B Prowss s A v RdTenar

e L

o Woaw: Thin m v mtemied for
S abor Byt el

T

1 LNkt B M s i il e P

oy O SDpeal DI e D T

4)
Enter your username, then click Next.

This selection will redirect you to the TMHP IAMOnline sign-in page where you will sign in a second time.

- O —

TEN | Help

Fi i

TMEF & STATE WA COr TRATo

TRAHP IAMOnling - Sign in

Uder naca

TMHP Proswider Links
Coriact Uy
Aurtivute My Account

Ervsl ek o T Mg PrceichinYredor

Systom Uie Notification

W TR B Tt Mk Sl T el a0 L

it [Pl (i Liden. §Lane sl i 1 T, Carwmrarrannd i

Then wpwlerm you i ierartomioe ars] sgree [hal pos hawe reg raghdl of peivscy o

confestlion with your we of Ihe ytem o your sCoemi Lo e isformaition

Internet Policy
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5) Enter your password, then click Verify.

)

TMEIF b STATH DR O TR TR

Verily with your passwornd

Paniword

Forgot Fasswond?

WErly wilh Somethineg sise
Back ko sign in

TMHP Prowidger Links
Conlact U3

Adiiwate My ACcourd

Provider Help Provider Contacts Supported Browsers Internet Pollcy

6) Click Select next to your preferred security method to confirm your sign in and to complete one of the
following actions:

o Email: Click Send me an email. Then click the Sign In link from the email you receive. If the link is not
available, enter the code provided.

« Google authenticator: Enter the temporary code generated in your Google Authenticator app. Then, click
Verify.

« Enter a code (Okta Verify): Enter the temporary code generated in your Okta app. Then, click Verify.

o Get a push notification (Okta Verify): Click Send push and you will receive a
push notification on your mobile device. Click Yes, It’s Me on your mobile device.

[l

Fi

TRFIP & STATE MEESCANT (R TRAC T

Werify i you with & security mathod

= Sgimcl

* Coogle AutSantcaio SbEL
Emias 3 oo x

E £ Viartf Seert

G a puah nctificabon
[&] s Vet St

Baca. 1o wen i
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7) In this scenario, we will select the Enter a code (Okta Verify) option. Enter the temporary code generated in
your Okta app. Then, click Verify.

¥

" [ wan o
TMHP & STATE MEDCAIS CONTRACTON

| &

Enter a code

Erter coda irem Okta Verily app

Verily aith someihirg e
Bacik to shon in

TMHP Prowider Links
Ceniacl W
Actheate Py Account

Eneed as i T M and Brviten o

Provider Help Provider Contacts Supported Browsers Intermet Policy

8) After you sign in, you will be redirected back to the link you clicked in My Account. In this scenario, we clicked
the Prior Authorization link, which took us to the PA on the Portal application.

L o

' . PRt
TMEF A STATE MEDICAID CONTRACTOR

Sranis

Rahas TG

o0 T PorLal i an sy B0 e e Barsed wyalees dor fubmilling autherisations
ared peice iberiTations For Bt Midicaid and T Chilsne with Spacisl Health Lare
Pt (TSN Sarvions Prograr, Selsct Saam ch msra B oot b 1o got
tharied

Find e 0 By Wi, kel W "HEAD" Ogptian Trom thit mvis salabie bn The 100 right
T,

huind oot of T 1w

Note: There will be a period of time between August 1st and August 21st when providers will experience a double
sign-on experience while accessing Release 4 applications. During this time, providers will first sign in to TMHP

IAMOnline, and then sign-in to My Account when accessing these applications.
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Single Sign-on After July 31, 2026
1) Go to tmhp.com, and click My Account.

Fa,

M a1 sl P
THIHP & STATE SRS O TR T

Home Progeess . Taplon o Feewmasom

Welcome Texas
Medicaid Providers

The Teuan Med

Comteci My Aoromed

B Fevides | L el

2) At this time, this selection will redirect you to the TMHP IAMOnline sign-in page where you will sign in. Enter

your username, then click Next.

Fi

TMHF A STATE MEDRC AN OO THAL il'-l

TRAHP IAMOnling - Sign in

TMHP Proswider Lins
Lortact s
Aacbrwwie Py Account
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System Use Notification

e ¥

Intemet Policy
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3) Enter your password, then click Verify.

)

TMEIF b STATH DR O TR TR

Verily with your passwornd

Paniword

Forgot Fasswond?

WErly wilh Somethineg sise
Back ko sign in

TMHP Prowidger Links
Conlact U3

Adiiwate My ACcourd

Provider Help Provider Contacts Supported Browsers Internet Pollcy

4) Click Select next to your preferred security method to confirm your sign in and to complete one of the
following actions:

o Email: Click Send me an email. Then click the Sign In link from the email you receive. If the link is not
available, enter the code provided.

« Google authenticator: Enter the temporary code generated in your Google Authenticator app. Then, click
Verify.

« Enter a code (Okta Verify): Enter the temporary code generated in your Okta app. Then, click Verify.

o Get a push notification (Okta Verify): Click Send push and you will receive
push notification on your mobile device. Click Yes, It's Me on your mobile device.

[l

Fi

TRFIP & STATE MEESCANT (R TRAC T

Werify i you with & security mathod

= Sgimcl
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5) In this scenario, we will select the Enter a code (Okta Verify) option. Enter the temporary code generated in

your Okta app. Then, click Verify.
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Enter a code
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6) After you sign in, you will be redirected back to your TMHP My Account dashboard where you will continue to
have access to different applications. At this time, the PA on the Portal application has already been integrated
into TMHP TAMOnline. Access it by clicking the Prior Authorization link.
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7) You will be redirected to the PA on the Portal application without the need of a double sign-on.
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My Account & IAMOnline Double Sign-On
The table below shows which TMHP applications require double sign-on between My Account and TMHP
IAMOnline, and which support single sign-on with either My Account or TMHP IAMOnline when providers
access applications through the My Account pathway. The horizontal gray rows indicate which groups of My
Account links are integrated in each scenario.

Important: During this time, providers should use the same username and the new password created during

TMHP IAMOnline account activation when completing sign-in through My Account or TMHP IAMOnline.

Time
Scenario

Phased
Release

TMHP Applications

Single Sign-on or
Double Sign-on

June 12 -
July 9

Release 1
Applications

View Paid Claims Detail Reports (Also known as MedLog

Reports)

Provider Enrollment and Management System
Manage IMD Clients

Electronic Remittance Advice (ERA)

Prior Authorization (PA on the Portal)

Double sign-on

e My Account

« TMHP
IAMOnline

Release 2
Applications

View Payment Amounts
Fee Schedule
TexMedConnect

View R&S/COF Reports

Release 3
Applications

View PPE Provider Reports

View MET Provider Reports

View ACA PCP Supplemental Payment Reports
View CIPR Provider Reports

Medicaid Client Portal for Providers

Submit Administrative Appeal

Submit OIG Utilization Review

Submit DSNP Admission Notification File
Message Dashboard

My Account

Release 4
Applications

Submit Form (LTC Online Portal)

Inquire about a form status (LTC Online Portal)
EVYV Search

EVV Reports

Single sign-on
e My Account

v2026_0612
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Time
Scenario

Phased Release

TMHP Applications

Single Sign-on or
Double Sign-on

July 10 -
July 31

Release 1
Applications

o View Paid Claims Detail Reports (Also known as
MedLog Reports)

« Provider Enrollment and Management System

» Manage IMD Clients

« Enroll to receive Electronic Remittance Advice
(ERA)

o Prior Authorization (PA on the Portal)

Release 2
Applications

o Provider Check Amount
o Fee Schedule

o TexMedConnect

» View R&S/COF Reports

Double sign-on

e My Account

« TMHP
IAMOnline

Release 3
Applications

 View PPE Provider Reports

» View MET Provider Reports

+ View ACA PCP Supplemental Payment Reports
» View CIPR Provider Reports

 Medicaid Client Portal for Providers

o+ Submit Administrative Appeal

« Submit OIG Utilization Review

o Submit DSNP Admission Notification File

o Message Dashboard

« My Account

Release 4
Applications

o Submit Form (LTC Online Portal)

« Inquire about a form status (LTC Online Portal)
o EVV Search

o EVV Reports

Single sign-on
o My Account

v2026_0612
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Time
Scenario

Phased Release

TMHP Applications

Single Sign-on or
Double Sign-on

August 1 -
August 21

Release 1
Applications

o View Paid Claims Detail Reports (Also known as
MedLog Reports)

« Provider Enrollment and Management System

» Manage IMD Clients

« Enroll to receive Electronic Remittance Advice
(ERA)

o Prior Authorization (PA on the Portal)

Release 2
Applications

o Provider Check Amount
o Fee Schedule

o TexMedConnect

» View R&S/COF Reports

Release 3
Applications

 View PPE Provider Reports

o View MET Provider Reports

 View ACA PCP Supplemental Payment Reports
» View CIPR Provider Reports

» Medicaid Client Portal for Providers

o Submit Administrative Appeal

 Submit OIG Utilization Review

o Submit DSNP Admission Notification File

» Message Dashboard

« My Account

Single sign-on
« TMHP
IAMOnline

Release 4
Applications

o Submit Form (LTC Online Portal)

« Inquire about a form status (LTC Online Portal)
o EVV Search

« EVV Reports

Double sign-on

« TMHP
[TAMOnline

o My Account

v2026_0612
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Time Phased Release TMHP Applications Single Sign-on or
Scenario Double Sign-on
August Release 1 By this date, all applications from Releases 1, 2, 3,and 4 | Single sign-on
22 and Applications will be integrated into TMHP IAMOnline. « TMHP
onwards Release 2 IAMOnline

Applications

Release 3

Applications

Release 4

Applications

TMHP IAMOnline Home Pathway

1) Go to the TMHP IAMOnline sign-in page. Enter your username, then click Next.

i

TMHF A STATE MEDRC AN OO THAL ;II

TRAHP IAMOnlRE - Sign In

TMHP Proswider Lins
LCoriact s
Aatreate Py Arcount

Enecil i & Tioas bk asd Bicicher arsdon

Syitom Uie Notification
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L

Provider Help Provider Contacts Supported Browsers Intemet Policy
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2) Enter your password, then click Verify.

)

TMEIF b STATH DR O TR TR

Verily with your passwornd

Paniword

Forgot Fasswond?

WErly wilh Somethineg sise
Back ko sign in

TMHP Prowidger Links
Conlact U3

Adiiwate My ACcourd

TR (I, Molp Provider Help Provider Contacts Supported Browsers Internet Pollcy

3) Click Select next to your preferred security method to confirm your sign-in and to complete one of the
following actions:

o Email: Click Send me an email. Then click the Sign In link from the email you receive. If the link is not
available, enter the code provided.

« Google authenticator: Enter the temporary code generated in your Google Authenticator app. Then, click
Verify.

« Enter a code (Okta Verify): Enter the temporary code generated in your Okta app. Then, click Verify.

o Get a push notification (Okta Verify): Click Send push and you will receive a push notification on your
mobile device. Click Yes, It’s Me on your mobile device.

[l

Fi

TRFIP & STATE MEESCANT (R TRAC T

Werify i you with & security mathod
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4) In this scenario, we will select the Enter a code (Okta Verify) option. Enter the temporary code generated in
your Okta app. Then, click Verify.

v

TRHF & STATH SDMHCAIS COMTRACTON

&

Enter a code

Erten coda irem Olts Verly spp

TMHP Prowider Limks
eriacl
Acthrabe My ACCount

Enved os & Tanas M and Brvighern o

Provider Hedp Provider Contacts Supported Browsoers Intesnet Policy

5) Once youre signed in to the TMHP IAMOnline dashboard, you will have access to different applications, such

Lasmure
P A b

Cimaboand Wy Agps B =
W iy Ao & wan
wean "
—| & © = B ®
@ e = @ @ M et

1) k] b

Reminder: TMHP applications are being integrated into TMHP IAMOnline between June 12th and August 22nd.
Be sure to reference the tables in the Phased Releases section of this document to anticipate when you will see the
application you want to access through TMHP IAMOnline.
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Help

Managing Your Security Methods

To make changes to your account’s security methods you will need to sign in to TMHP IAMOnline. Refer to the
TMHP IAMOnline Home Pathway section of this guide for step-by-step help with logging in.

If you didn’t set up a security method during account activation or if you would like to add an additional security
method, follow the steps below.

1) Locate your profile name in the top-right corner and click the drop-down menu. Then click, My Settings. This
will take you to your TMHP IAMOnline Account Settings.

1 e P

- o]
(et P wonal profects your digitnl e cuteide of wordi bor fres 00 s -t
----- © [ ]
" m "
oy App
-

Dt P icnal protocts

i et e Ou sack

B M 1 et Lt
wiiari wour v Bor ol vl o Froa

B

2) Click Manage security methods to set up security methods that help prove your identity when you sign in to
TMHP applications.

I

Welcome, Username

L

Persanal detsils Security methods Recent sctivity
ST——— — S r— . YRS
T e
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3) Choose the security method you'd like to complete, and click Set up.
Remember: Email is the default security method for all users in TMHP IAMOnline.

Security methods

Mg o oSy tehey

@ it ety

= Google Authenticaios

Payenred

Harrmamr

£ Updta

4) Enter your password, then click Verify.

v2026_0612
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5) Send an email verification by clicking Send me an email. This will send you an email to the address associated
with your account.

Note: The emailed Sign in link, and its associated code, are only valid for five minutes after they have been
generated. After that time, you'll need to request a new one.

€ Back to Setrgs
T L e TR T
et el vl el P
-
- R
AP Dy b Lk
Loriaciin

Seonilit By Sl Gl

Lrrod ax 2 Toewss Mederad Prowder, VEndo

Systeen Lhas Mobfication

Warearg Tocs o b MEATE S e el YT ateten FESaroi R TH Dot iaws: Lets Brahod

Provider Help Prowider Contacts Supported Browsers Intemet Policy

6) Click the Sign in link in your email to continue, or click Enter a verification code instead and enter the code,
also provided in your email.

T

Vv wil yeren wenad

TMHP Provides: Limko
Canlit i

Begin My hCogare
Errcd i Tida Maioakd B pvidin Svisie

Sy Fleen Wi Nefoation

Provider Help Provider Contacts Supported Browsers Intermet Policy
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7) Click Verify. If you're setting up an Okta Verify security method, continue on to the next section. If you're

setting up a Google Authenticator security method, skip the Google Authenticator section and continue
reading.

MRS 3 1a0rs st am (ot o

Vesify with pour ereasd

P L

[otee b

Okta Verify
1) Click Set up to set up your Okta Verify security method.
€ i 0 Semrge -“ r-,l. —

i

2) Follow the instructions listed on the screen.

< maveme T T

TAERSR & 1408 bk em s L e 1o

©

St wp Clka Yy
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3) You have successfully added Okta Verify as a multifactor authentication method. You will now be taken back to
the Security methods page.

Security methods

O i veity - g

e —

3 Govgh Authericner

Note: You may remove your security method at any time by clicking Remove.

Google Authenticator

1) Click Set up to set up your Google Authenticator security method.
- ]

Vhemtiz rl1.u‘-- SEFTTETP s st
L] =
i P S|

2) Follow the instructions listed on the screen, and click Next.

——
*
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3) Enter the code that was sent to your Google Authenticator and click Verify.

. — “_u
ki £

o o T oL

Erier cusie

THEMD Proseadar Lisks
Cardaith

Al My Acoound
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Intemet Policy

4) You have successfully added Google Authenticator as a multifactor authentication method. You will now be
taken back to the Security methods page.

UnemsTs
] s L
-
Security methods
M e = K 3 SR NS PR TR Y o g LS
Sy mrready
[ ——— 3 T
G o werity o kv il

v hded i B Bamow

ol il biaer gl

Note: You may remove your security method at any time by clicking Remove.
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Update Password

1) Enter your username and click Next.
Note: If you have forgotten the username for your account, refer to the Forgotten Username or Password

section in the TMHP My Account User Guide. This document is found on the Account Management web page

on tmhp.com.

—

¥
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THHP Prosiadet Links
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2) Click Forgot Password?

Help Provider Help Provider Contacts Supported Browsers Intermet Policy

Werity wilh youe pasyword
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Prowidar Help Provider Contacts Supported Browsors Internet Policy
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3) Enter your username and click Next.
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Send an email verification by clicking Send me an email. This will send you an email to the address associated
with your account.

Note: The emailed Reset Password link, and its associated code, are only valid for five minutes after they have
been generated. After that time, you’ll need to request a new one.
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5) Click the Reset Password link in your email to continue, or click Enter a verification code instead and enter
the code, also provided in your email.

e———_——
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7) Enter and re-enter your new password, then click Reset Password.
Note: The following requirements when creating a new password:

o Atleast 15 characters in length

o Alowercase letter

o An uppercase letter

e A number

e Asymbol

o Does not include your first name

o Does not include your last name

o Can’t be the same as your last 24 passwords

o Minimum one day since last password change

i o TR B LA LMOnling paaword

By prbrr oy yeed

Provider Help Provider Contacts Supported Browsers Intermet Po

Can I edit my personal information in TMHP IAMOnline?

No. You cannot edit personal information like first name, last name, and email in TMHP IAMOnline. You
must make these changes in My Account. Refer to the Account Management web page on tmhp.com for more
information on TMHP account management.
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How do I enroll as a new Texas Medicaid provider?

You will need a TMHP account in order to submit an electronic application for enrollment. If you do not have

a TMHP account and need to create one, refer to the Account Management web page on tmhp.com for more
information on TMHP account management. After you create your user account, check the Account Activation
Email section of this guide for step-by-step help with setting your password and choosing a security method.

What do I doif I get locked out?

After you have submitted an incorrect password three times, you will be locked out of your account. It will
automatically unlock after thirty minutes. After the 30 minutes have passed, you may try to sign in again or you
can reset your password. You can also call the EDI Helpdesk for assistance with unlocking your account within the
30 minute timeframe.

Note: Account administrators cannot reset their passwords on their own.
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This document is produced by TMHP Training Services. Contents are current as of the time of
publishing and are subject to change. Providers should always refer to the TMHP website for
current and authoritative information.
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