
PEAT IS NOW AVAILABLE 24/7 
ON THE TMHP WEBSITE. 

The Provider Enrollment Assistance Tool (PEAT) 
is the new TMHP chat assistant for provider 
enrollment. PEAT can help you with:

• Existing enrollments.

• Revalidation.

• Reenrollment.

• PEMS maintenance requests. 

PEAT knows how to find the 
right answers
PEAT uses TMHP’s provider manuals, training 
materials, reference guides, and instructions to:

• Answer enrollment and revalidation 
questions.

• Find specific enrollment and revalidation 
instructions for Facility, Group, Performing 
Provider, Individual, and Ordering- and 
Referring-Only Providers.

• Help you update your provider information.

• Help you avoid and fix common deficiencies 
and errors. 

PEAT can help you get support from 
TMHP Provider Representatives
If PEAT can’t answer your question, don’t worry! 
PEAT can help you schedule an appointment for a 
walk-through with a provider representative.

Ready when you are
PEAT is available 24 hours a day, 7 days a week. 
When you’re ready to get started, just go to the 
Provider Enrollment web page on tmhp.com. 

Before you get started, you’ll need:

• To be enrolled now or have been enrolled in 
the past.

• Your NPI and related information, such as your 
taxonomy code and ZIP code.

• A “My Account” on tmhp.com.

• Contact and availability information that 
can be used to schedule a Microsoft Teams 
meeting.

Let PEAT start helping you today!
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