
Medicaid/CHIP- Managed Care Operations  

HMOs Contracted with HHSC-MA/SNP Product  

Provider Issues 

HMO  CMS Code Contact  E-Mail  Phone  

Aetna H4523, H4524, H5736 Provider Services  1-800-624-0756 

Amerigroup  H5817 Aileen McCormick  amccorm@amerigroupcorp.com  1-713-218-5101  

Arcadian Health  H4529, H5700 Brian Smith bsmith@arcadianhealth.com 
1-512-795-1129 
ext. 6225 

Bravo Health  H4528 Robyn Leland robyn.leland@bravohealth.com 1-210-321-7775 

Care Improvement Plus  R6801 David Everett  deverett@careimprovementplus.com 1-210-587-2111  

Evercare Health Plan  
H2408, H4514, 
H4522, H4590, 
H4779, H5435 

Tom Hicks Thomas_G_Hicks@uhc.com 1-713-219-6248 

FirstCare  H4525 Kim Tippen  ktippen@firstcare.com  1-254-761-5801  

Humana Health Plan of 
Texas  

H4510 
Miriam "Meera" 
Sundram  

msundram@humana.com  1-512-538-5497  

Marquette National Life  / 
Today's Options 

H7357 Ken Walters kwalters@universalamerican.com 1-321-436-5107 

Molina  H7678 Joe McGrath  joe.mcgrath@molinahealthcare.com  1-210-366-6511  

Physicians Health Choice  H4527 
Laura Cole 
Claims Manager lcole@wellmed.net 1-210-877-7542 

Pyramid Life Insurance  / 
Today's Options 

H5421 Ken Walters kwalters@universalamerican.com 1-321-436-5107 

Select Care  / TexasFirst  H5656 Ken Walters kwalters@universalamerican.com 1-321-436-5107 

Select Care of Texas  / 
TexanPlus 

H4506 Ken Walters kwalters@universalamerican.com 1-321-436-5107 

Superior  H5294 Pat Townsend ptownsend@centene.com 
1-866-615-9399, 
ext. 22716  

Texas Health Springs  H4513, H4521 
JoAnn Alanis, Director of 
Network Operations  

JAlanis@gulfquest.net 
1-832-553-3300 
Ext. #3350 

WellCare  H1264 Cesar Martinez  cesar.martinez@wellcare.com  1-713-630-1301  

Please note that only the Medicare Advantage Products offered under the CMS contract codes above are contracted with HHSC.   

For more information, call the TMHP Contact Center at 1-800-925-9126.  


