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MCO Representative Phone Number Email Address 

Aetna Better Health Hardy Santiago 

 

210-212-5718 

 

santiagoh@aetna.com 

 

Amerigroup 

 

 

(El Paso/Lubbock 
area) 

Aron Head 

 

(Rural service 
areas)  

Michele Tonne 

817-861-7747 

 

 

   

 469-728-7890 

ahead@amerigroupcorp.com 

 

 

 

mtonne1@amerigroupcorp.com 

Blue Cross Blue Shield of 
Texas 

Becky Gdula 512-349-4840 Becky_gdula@bcbstx.com 

 

CHRISTUS Health Plan Mary Downey 817-477-9084  

 

Downeym1@aetna.com 

Community First Health Plans Martin Jimenez  
 

210-358-6180 

 

 

mjimenez@cfhp.com 

 

nmcfhp@cfhp.com 

Community Health Choice JoAnn Berndt 

 

713-314-5647 

 

joann.berndt@chchealth.org 

Cook Children’s Health Plan Rob Robidou 

 

Linda Robison 

682-885-4485 

 

682-885-7488 

rob.robidou@cookchildrens.org 

 

linda.robison@cookchildrens.org 

Driscoll Children’s Health Plan Melinda Lopez 

 

Donald Well 

361-694-6551 

 

361-694-4349 

melinda.lopez@dchstx.org 

 

donald.well@dchstx.org 

El Paso First 

 

Mario Flores 1-877-532-3778 
Ext.1128 

or 

915-298-7198  

Ext. 1128 

mflores@epfirst.com 

FirstCare (Lubbock Area) 

Jessica McFarlin 

 

 

  

(Rural Service Area 
– West) 

Rose Russell 

254-761-5808 

or 

1-800-796-1918 
Ext. 5808 

 

325-670-3884 

or 

1-800-475-8156 
Ext. 3884 

jmcfarlin@firstcare.com 

 

 

 

 

rrussell@firstcare.com 
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HealthSpring 

 

Robyn Leland 

 

Benjy Green 

817-554-5553  

 

817-554-5618 

robyn.leland@healthspring.com  

 

Benjy.green@healthspring.com 

Molina Healthcare 

 

 

RosCet Varner 

 

 

 

 

 

(Dallas Area) 

Claudia Mojica 

 

 

 

1-888-562-5442 

Ext. 204059 

or 

281-676-2268 

Ext. 204059 

 

1-888-562-5442 

Ext. 207352 

or 

972-536-7201     
Ext .207352 

Roscet.varner@molinahealthcare.com 

 

 

 

 

 

Claudia.mojica@molinahealthcare.com 

 

Parkland Patricia Carney 214-266-2121 Patricia.Carney@phhs.org 

 

RightCare from Scott & White 
Health Plan 

Dona Padilla 254-298-3483 dpadilla@swmail.sw.org 

 

Sendero Health Plans Laura Fierro 512-978-8010 

 

laura.fierro@senderohealth.com 

 

Seton Health Plan Angie Gomez 512-324-3353 angomez@seton.org 

 

Superior HealthPlan Network 
Development 

 

Will Rodriguez 

1-866-615-9399 
Ext. 22534 

 

1-800-783-5386     
Ext. 22765 

shp-networkdevelopment@centene.com 

 

 

gurodriguez@centene.com 

Texas Children’s Health Plan 

 

Debra Sparks 832-828-1045 dwsparks@tchp.us 

 

UnitedHealthcare Community 
Plan 

Pamela Cobb 1-888-887-9003 pamela_h_cobb@uhc.com 
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